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This thesis explores how real-time video consultation between ambulance nurses 
and neurologists can support assessment, decision-making, and collaboration within 
the prehospital stroke chain of care. Drawing on studies conducted within the Video 
Support in the PreHospital Stroke Chain of Care (ViPHS) project, it examines how 
digital technology may help bridge geographical and organisational distances in 
time-critical emergency care.

The findings suggest that video consultation can create a shared clinical perspective 
by enabling ambulance nurses and neurologists to assess patients together, exchange 
clinical reasoning, and base decisions on a common understanding of the patient’s 
condition. In this way, video consultation may strengthen communication, trust, and 
interprofessional collaboration, while supporting more accurate triage and improved 
access to specialised stroke care. At the same time, the studies show that successful 
implementation depends on more than the technology itself. Organisational 
readiness, technical reliability, professional engagement, leadership support, and 
opportunities for continuous learning are important prerequisites for integrating 
video consultation into clinical practice.

By focusing on video consultation in prehospital stroke care, this thesis contributes 
new knowledge about how digital innovations can support interprofessional 
collaboration and promote more equitable access to specialised care. It shows that 
the value of video consultation lies not only in the technology, but in its capacity to 
support shared responsibility, mutual trust, and collaborative clinical reasoning 
when every minute matters.
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