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Key Findings

& Calm and Caring Support

Home-based emergency care was perceived as
calm and reassuring, contributing to emotional
comfort for patients and relatives.

& Safety and Dignity at Home

Familiar home environments fostered a sense of
safety, dignity, and participation In care.

& Continuity Matters

The importance of structured follow-up and
continuity of care beyond the acute visit was
strongly emphasized.
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Figure 1 Main theme and associated subthemes illustrating patients’ and relatives’
perceptions and experiences of emergency care delivered at home by Mobile
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A qualitative Inductive design was employed.
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