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This thesis explores the lived experiences of adults with recurrent supra-
ventricular tachycardia (SVT) in the context of seeking and receiving care. 
Challenges in obtaining accurate assessment and treatment were evident, with 
notable sex- and age-based differences in healthcare visits, as women were more 
frequently represented. Despite high hospitalizations rates from emergency 
departments, referrals to cardiology specialist care were strikingly low, especially 
from primary care. Patient participation involves trust to healthcare that is 
hampered by a lack of continuity. Patients described fragmented care, a lack of 
continuity, and feeling stuck in an “existential waiting room,” which undermined 
trust and the sense of taken seriously. Those undergoing catheter ablation shared 
experiences of being awake during treatment during the procedure, balancing 
feelings of vulnerability with reliance on medical expertise, and they are driven 
by a strong desire for restored well-being. Participation manifests a sense of 
trust in being taken seriously as a whole person, bring hope for help with their 
unreliable heart. Finally, patients and health care professionals jointly identified 
areas for improvement, particularly within specialist care involving catheter 
ablations pathways.
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