
Structured Template for Presentation of EBLIP5  

Informative Title1 Swedish library research needs differ between sectors and 

focus predominantly on concerns about the future. 

Full Title Generating evidence: a research priorities agenda for Swedish 

librarianship 

Focused Question S2 Swedish librarians community 

P3 Professionals 

I4 Need for research 

C5 Delphi method vs survey  

E6 Research priorities 

OBJECTIVE7 To solicit expert opinion from librarians in all professional 

sectors in Sweden on a research priorities agenda for the field, 

as perceived by practitioners. To establish opinions on the 

research needs over the next three to five years and to 

determine the priorities among the identified research 

problems. The project was funded by the Svensk 

Biblioteksförening (Swedish Library Association). 

                                            
1
 Short title that gives the “bottom line” main results of your study in a single sentence (e.g. 

“Young university researchers use Google heavily but have little contact with the Library) 

2
 SETTING – Where was the Research conducted? (E.g. Swedish University Library) 

3
 PERSPECTIVE – What was the main Perspective adopted? e.g. Professionals, Users, 

Managers, Commissioners, Service Providers etcetera (e.g. Young University Researchers) 

4
 INTERVENTION – What was actually done/delivered/provided/investigated? (e.g. Use of 

Google) 

5
 COMPARISON – What were the alternatives to the Intervention or Method Used? (e.g. Use 

of the Library) 

6
 EVALUATION – How were the Outcomes/Impact/Effects Measured? (e.g. Frequency of 

Use; Proficiency of Use etcetera) 

7
 For guidance see http://research.mlanet.org/structured_abstract.html 



METHODS A Delphi study was carried out in three stages: first round 

questionnaire, second round questionnaire and workshop. The 

participants were recruited through sending to discussion lists 

in Sweden asking for recommendations on appropriate 

participants and through discussion with knowledgeable 

colleagues. The questionnaire, listing 64 potential research 

areas, with examples, was devised following an analysis of 

professional and research literature, together with an analysis 

of discussion lists in the field in Sweden, the USA and the UK 

to identify topics of current interest.  Following the first round 

questionnaire, the topics were ranked and the top twenty topics 

in each library sector (city, regional, academic and research, 

school and special) were amalgamated, producing a list of 43 

topics.  Following analysis of the second questionnaire, the 

results were presented to a workshop with 25 participants 

(equally distributed over the sectors) and the final ranking of 

topics and sub-topics was arrived at. Delphi studies have been 

subject to criticism on the grounds that what constitutes an 

„expert‟ is unclear, a criticism we attempted to counter through 

the process described above.  

RESULTS The data from the first round of the questionnaire survey 

suggested that, while there were sectoral differences in the 

selection of high priority areas, there was virtual unanimity on 

what was of lesser significance. Interestingly, many of the 

subjects that appear to be widespread general interest, 

especially in the applications of technology, were not ranked 

highly. Both the first and second round of rankings placed a 

high value on research that would explore the relationships 

between libraries and learning, the changing roles of libraries 

and the roles of libraries in relation to children. The nature of 

reference service in the digital age was highly ranked as were 

the marketing of library services and the development of the 

library as a creative space. The workshop was focused on 

creating consensus. The participants have identified 10 

research issues of highest priority: 1) Factors affecting 

strategic development; 2) The changing roles of libraries in 



their communities; 3) The impact of the library programmes on 

learning and transferable skills; 4) Children and libraries in the 

digital age; 5) The impact on library users of activities for the 

promotion of reading and literature; 6) Evaluation of library 

work effectiveness and impact; 7) Developments in scholarly 

communication; 8) Developing the library as a creative space; 

9) The role of new digital media in scholarship and research; 

10) Libraries, learning and education: studying the impact of 

library and information. 

CONCLUSION The ten priority ranked topics that have emerged from this 

process do not merely represent an interest in research to 

support service development; we can also read them as an 

account of current concerns about the changing environment in 

which librarians of all kinds find themselves. There is an 

awareness that the role of libraries is changing in modern 

society and that „the digital age‟ brings new challenges. It is 

understood that, if libraries are to survive in the future, change 

is necessary and that, for academic and public libraries in 

particular, the relationship between libraries, education and 

learning must be more clearly understood and service 

development must be linked to that relationship.  The priority 

given to research on the relationship between children and 

libraries points to a concern with ensuring that children 

continue to use libraries and, perhaps, continue to use them 

through their teen years, in spite of competing leisure sources 

such as video games. 

The concern with the future is also seen in the top priority given 

to strategic development, which must be linked to the future 

role of libraries and the impact of digital resources. That the 

performance of libraries must be evaluated is also recognized 

and we can imagine that the priority given to this area of 

research is related to uncertainty over the future role of 

libraries and the need, increasingly, to justify what libraries do. 

However, it should be remembered that this is, in effect, a 

conclusion arrived at through negotiation among participants in 

the Workshop: to arrive at consensus individuals „surrendered‟ 



their sectoral concerns in the interest of arriving at an 

agreement. If the result led to disregarding sectoral interests, 

there is a danger that significant research issues might not be 

pursued.  

IMPLICATIONS FOR 

CURRENT 

PRACTITIONERS 

The investigation has revealed the considered opinions of a 

sufficiently large group of professionals, who are thought of by 

their peers as „expert‟ in their sectors and, at this point, the 

ranking of priorities can be considered authoritative. However, 

no set of judgements can prevail for very long in circumstances 

where social and technological changes play such an important 

part as they do in relation to libraries. While we would not 

suggest that this study be repeated at regular intervals, we do 

believe that the findings should be reviewed as circumstances 

demand.  

The results of the investigation could be reviewed by an 

interlibrary body coordinating library research (possibly a 

Research Committee of Svensk Biblioteksfőrening). This body 

should also become a forum bringing together multiple 

interests of different types of libraries and monitoring their 

changing needs. The body could also be responsible for 

lobbying activities directed towards major research funding 

agencies. 

IMPLICATIONS FOR 

FUTURE 

RESEARCHERS 

The study sets the agenda for Swedish LIS research in 

general. 

Many of the research issues formulated by the participants and 

occupying high priorities in sectoral agendas could be a matter 

of smaller in-house investigations in the libraries funded by 

local authorities or foundations. Their co-ordination could help 

to maintain a sectoral balance and serve as another monitoring 

device establishing the general direction of library research. 
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