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Sammanfattning

Syfte: Denna studie syftar till att analysera och utvärdera tre ideella organisationer och hur
deras hållbarhetsredovisning rapporter har förändrats och utvecklats mellan åren 2017 och
2019. Studien analyserar hur parametrar i hållbarhetsredovisning rapporter har beaktats.
Studien kommer också att analysera hur hållbarhetsredovisning rapporter möter
intressenternas informationsbehov.

Metod: Med hänsyn till uppsatsens syftet och frågeställningar har studien en kvalitativ ansats.
Studien utgår ifrån en sekundärdata metod som är ett flexibelt och lämpligt tillvägagångssätt.
Studien består också av empiriska studier som kommer att bidra till att stärka studiens
kvalitet. Den insamlade datan i empirin har analyserats med underlag av den teoretiska
referensramen.

Teoretiska perspektiv: Den teoretiska referensram som uppsatsen bygger på är hållbar
utveckling,  hållbarhetsredovisning, triple bottom line och intressentteori.

Empiri: De tre ideella organisationer som har undersökts i denna uppsats är Röda Korset,
Rädda barnen och WWF.

Resultat: Parametrarna under dimensioner, miljöansvar, socialt ansvar och ekonomiskt ansvar
i respektive organisation har likheter. Till exempel ses miljökraven för inköp och upphandling
i både Röda korsets och i Rädda barnens hållbarhetsrapporter. Ett annat exempel på likhet
som kan ses i alla de tre organisationernas hållbarhetsrapporter är jämställdhet och mångfald.
Organisationens fokus för olika parametrar i hållbarhetsrapporter beror på vilken typ av
verksamhet de har. Utvecklingen av respektive organisations hållbarhetsrapporter under 2017
har varit anmärkningsvärt. Före 2017 var Rädda barnen en pionjär när det gäller att presentera
hållbarhetsrapporter. Medan Röda Korset och WWF började presentera hållbarhetsrapporter
först år 2017. Alla de tre respektive organisationerna har enligt sin intressentanalys inkluderat
alla parametrar som är viktiga för deras intressenter. De respektive organisationerna försöker
genom sina dialoger med både interna och externa intressenter möter intressenternas behov av
information.

Nyckelord: Ideella organisationer, hållbar utveckling, hållbarhetsredovisning rapporter, GRI,
TBL, Venn Diagram, Intressenternas teori och etik.
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Abstract

This study aims to analyze and evaluate three non-profit organizations regarding how their
sustainability accounting reports have changed and developed between year 2017 and year
2019. The study analyzes how parameters in the sustainability index have been taken into
consideration to perceive which parameters are the three non-profits organization’s focal
points. In addition, the study will analyze how sustainability accounting reports meet the
stakeholder’s information needs. Given the prevailing issues and purpose of the study, a
qualitative method is relevant to this study. The selection of organizations is based on
organizations' availability of sustainability reports for the assessment period. In this study,
non-probability selection was chosen, where the selection was made through a preliminary
investigation. The study is based on a secondary data method which is a flexible and
appropriate approach.

This thesis consists of empirical studies that will help strengthen the quality of the study. The
data collected in the empirical data have been analyzed on the basis of the theoretical frame of
reference. Frame of reference in this thesis is based on sustainable development, sustainability
accounting, Venn diagram of sustainable development, triple bottom line and stakeholder
theory. The empirical data in this thesis consists of Red Cross Sweden, Save the Children
Sweden and WWF.

Based on the result of this thesis, the parameters under dimensions, environmental
responsibility, social responsibility and financial responsibility in each organization have
similarities. For example, the environmental requirements for purchasing and procurement are
seen in both the Red Cross' and Save the Children's sustainability reports. Another example of
similarity that can be seen in all three organizations' sustainability reports is gender equality
and diversity. The organization's focus for different parameters in sustainability reports
depends on the type of business they have. The development of each organization's
sustainability reports in 2017 has been remarkable. Prior to 2017, Save the Children was a
pioneer in presenting sustainability reports. While the Red Cross and WWF began to present
sustainability reports in 2017. According to their stakeholder analysis, all three respective
organizations have included all parameters that are important to their stakeholders. Through
their dialogues with both internal and external stakeholders, the respective organizations meet
the stakeholders' need for information.

Keywords: Non-profit organizations, sustainable development, sustainability accounting
reports, GRI, TBL, Venn Diagram, Stakeholders theory and ethics.
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1. Introduction

In the introductory chapter of this paper, there is an initial problem background and problem
discussion to be presented to further lead to the formulation of the research questions and
purpose of the study. Afterwards limitations of this study will be discussed.

1.1. Background

Sustainability accounting reports show and clarify what a company has achieved for
long-term sustainable development (Frostenson, Helin and Sandström 2012). Over the last
decade, sustainability accounting has become a vital subject in our society. The importance of
ethics within the economy has become significant. Organizations are now greatly obliged to
integrate the ethical dimension within their organization’s activities (Wicks and Goodstein
2007). Particularly, non-profit organizations often have sustainability in their soul, so they
probably have a mental edge over others (Council of nonprofit organization 2020).
Non-profit organizations face growing accountability challenges within the wake of corporate
and non-profit scandals; additionally, they are now more accountable for demonstrated results
from funders (Gazzolia, Ratti and Amelio 2017).

The topic of sustainability accounting reports achieved more spotlight in 2016 when a new
amendment was introduced by Swedish law institutions, making sustainability reports
compulsory for companies or organizations of a certain size (PWC 2016). Furthermore,
stakeholder’s engagement in organization’s sustainability accounting has been proved to play
a very important role within the development of sustainability indicators (Kaur and Lodhia
2017). Mitchell, Agle and Wood (1997) stated how Freeman considered the environment as
one of the stakeholders of companies. From a sustainability mindset, organizations should be
obligated to fulfill their social, economic, and environmental responsibility. In addition, the
organizations should focus equally on all their stakeholders (Gioia 1999). Stakeholders are
moral agents of organizations (Jones, Wicks, and Freeman 2004), with responsibility to
promote effective and ethically legitimate relationships (Wicks and Goodstein 2007). For that
reason, it is relevant for organization's stakeholders to know and to have access to information
about non-profit organizations sustainability reports.

Sustainability index is employed as a tool to direct and measure the impact of an
organization's activities (Global reporting initiative 2021). Organizations should consider
social responsibility, environmental responsibility and economic responsibility in equilibrium
in their sustainability accounting reports (Global reporting initiative 2021). According to
Waters and Ott (2014), scholars have progressively been studying the impact of sustainability
reports in for-profit organizations. The results often indicate benefits to the organizations, like
increased reputation and sales. Yet, there is an absence of studies analyzing the impact of
sustainability reports in non-profit organizations. Therefore, this paper aims to study the
addressing gap within the literature and analyze how non-profit organizations developed
between year 2017 and year 2019. Stakeholders are required to understand how their funded
money is used (Gazzola and Ratti 2014). This study aims to investigate which parameters and
key figures non-profit organizations focus on the most in their sustainability reports. It's
significant for non-profit organizations to present information to the stakeholders regarding
their operations, allocation of funds, activities, and the decision-making processes (Gazzola
and Ratti 2014).
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There has been a relative absence of studies scrutinizing non-profit organizations (Peng and
Liang 2019; Smith 2010; Weerawardena, McDonald, and Mort 2010). Hence, the aim of this
study is to analyze how sustainability accounting reports meet the stakeholders' information
needs that are active in Sweden. According to Gazzola and Ratti (2014), organizations should
make their financial and social performance information accessible to the stakeholders.
Non-profit organizations play a vital role in building healthy communities by providing
critical services that contribute to economic stability and mobility (Camper 2016). Studying
non-profit organizations' sustainable accounting reports ameliorates us to understand how
they describe their works for sustainability. Along with the development of non-profit
organizations' sustainability reports, it can also set examples for other companies and inspire
them to be accountable for their activities that will impact socially and environmentally.

1.2. Problem discussion

Humanity deals with major challenges, including rising average temperatures, ocean
acidification, environmental pollution, and a high rate of urbanization (Singh R and Singh
2012). Sustainability accounting reports can tackle the challenges by requiring organizations
to measure their activities' impacts and provide required information to decrease utilizing
natural resources and enhance operational performance (Gazola, Ratti and Amelio 2017). In
addition, sustainability accounting reports have given the organization's stakeholders an
improved opportunity to produce insight into the organizations' activities (Calzone 2021).
Therefore, increased knowledge is demanded in society to meet the challenges, says Gia
Destouni, Secretary-General of Formas. Innovation and higher education point to the
importance of research supporting sustainable development and there is a need for increased
use of research in society (Formas 2015). Research suggests that civil society organizations,
both on their own and as part of civic networks, can raise international awareness of
sustainability issues and shape global policy (Pacheco-Vega 2010).

Sustainability accounting reports practices as a communication tool between the organization
and its stakeholders. Non-profit organizations have an ethical obligation to be accountable to
their stakeholders (Gazzola, Ratti and Amelio 2017). In addition, Stakeholders require
organizations to be transparent in their reports. According to Homayoun Al-Thani and
Homayoun (2016), an important issue is how companies create sustainability reports that
meet the requirements for transparency and accuracy. Based on previous studies, it is
understood that companies have established sustainability reports from the past. Yet, they may
not have given a true and fair image. Studies indicate that companies have chosen to focus on
positive aspects of their organization, and they chose to avoid the information that can be
interpreted as negative (Scalet and Kelly 2010).

Not only have profitable companies had challenges becoming sustainable; however, there are
also challenges in non-profit organizations. According to KPMG (2020), non-profit
organizations have varying activities, and many accounting issues can be complicated. For
example, accounting for gifts and grants can be complex for many associations and
foundations. Stakeholders are demanding financial information in non-profit organizations;
lack of non-accessibility may result in the loss of public confidence Gazola, Ratti and Amelio
2017). According to Dicke, Heffner and Ratliff, non-profit organizations are required to try to
assure and gain trust from their stakeholders. Some companies are being cooperative with
non-profit organizations like mining industries. According to a study by Hess and Lodia
(2014), positive developments were observed, such as partnerships with a non-profit
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organization and improving practices in specific contexts. Studying non-profit organizations
can provide more insights into change and development opportunities in sustainability reports
than profit-based organizations (Bebbington and Larrinaga 2014).

There has been a relative absence of studies investigating non-profit organizations (Peng and
Liang 2019; Smith 2010; Weerawardena, McDonald, and Mort 2010). Therefore, this paper
wants to study the addressing gap in the literature, and it will contribute to increasing
knowledge of how non-profit present their sustainability report. Studying non-profit
organizations can also assist us in gaining more knowledge about their sustainability motives,
and they can inspire and encourage both the private and government sectors. In addition, it
will give more knowledge to non-profit stakeholders, and it will build up their trust since
non-profit organizations require to have an ethical obligation both to the public and
stakeholder (Gazzola, RATTI and AMELIO 2017).

Various studies in this field presented different areas; for instance, in a study by Osman
(2011), non-profit organizations' financial activities and financial reports have been examined
based on the balance sheet and income statement values. And there is another thesis study by
Lindh, Dolfe and Olofsson (2014) that analyzed sustainability reports within non-profit
organizations. Their study purpose is to fill the knowledge gap identified regarding the use of
sustainability reporting in non-profit organizations, which are active in Sweden. What
emerged from the study is that there is a lack of knowledge in the subject sustainability
reporting. In addition, a study by Gazzola, Ratti and Amelio (2017) analyzed sustainability
reports for the communication of corporate social responsibility in non-profit organizations.
The study’s findings appear to be a lack of research on how nonprofit organizations
implement corporate social responsibility (CSR) into their strategy.

In summary, it can be stated that according to previous research findings there is absence of
studies regarding the development of sustainability accounting in non-profit organizations and
how sustainability accounting reports meet the stakeholders' information needs. This
knowledge gap leads to the study's defined problem formulation and purpose.

1.3. Research purpose

This study aims to analyze and evaluate three non-profit organizations regarding how their
sustainability accounting reports have changed and developed between year 2017 and year
2019. The study analyzes how parameters in the sustainability index have been taken into
consideration to perceive which parameters are the three non-profits organization’s focal
points. In addition, the study will analyze how sustainability accounting reports meet the
stakeholder’s information needs.

1.4. Research questions

1. Which parameters and key figures do non-profit organizations focus the most on in
their sustainability accounting reports between year 2017 and year 2019?

2. How do sustainability accounting reports for non-profit organizations develop between
year 2017 and year 2019?

3. How do sustainability accounting reports meet the stakeholders' information needs?
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1.5. Limitations

The limitations that appear in this study are largely due to the limited time frame. This paper
will study and focus only on a number of non-profit organizations, so the results can’t be
generalized. The study is based on sustainability accounting reports; therefore, there is a risk
that organizations are optimists in their sustainability accounting reports. In other words,
organizations may choose to not show their true image in their sustainability accounting
reports. Due to the limited time frame, other information, such as publications on the
company's website or other external reports, are not considered in the study.
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2. Theoretical framework

The theoretical framework contains a description of sustainable development following the
sustainable development description Venn diagram will be elaborate. Subsequently, the
description of Triple bottom line, and after that, the definition of sustainability accounting
reports will be elaborated. To conclude, at the end of this chapter, stakeholder’s theory will be
stated.

2.1. Sustainable development

Sustainable development is a term used to point out desirable societal development.
Sustainable development is a principle that intends to satisfy fundamental human rights and
opportunities for human development while maintaining the ability of natural systems to
provide communities and people with natural resources and ecosystems. In other words, the
definition of sustainable development, according to the Brundtland report, is:

"Sustainable development is a development that meets the needs of current generations
without compromising the ability of future generations to meet their own needs."

From a sustainability mindset, future generations are seen as stakeholders, and according to
Gioia (1999), all stakeholders should take into consideration equally. In order to develop an
organization's sustainability, the organizations should consider including all the relative
sustainability indexes in their sustainable development policy. Sustainable development is
important for companies' own ambition to ensure long-term value creation and manage
business risks and business opportunities linked to sustainability issues (Kenton and Johnson
2021). There have been challenges regarding “How to measure sustainable development and
know if it is going to the right path." This is about creating a flexible follow-up system, which
is not solely dependent on a static target image. The concept of sustainability model can,
together with a tradition of ideas, refer to a visualization of the relationship between different
dimensions or sectors. The purpose of a visual model is to get support in analysis and
discussion (Schank and Rieckmann 2019). In addition, according to Schank and Rieckmann,
these are interdependent. Dimensions of sustainable development will be elaborated later on.

2.2. Venn diagram of sustainable development
More specifically, sustainable development could be defined in different terms of different
dimensions/categories, such as a Venn diagram, a diagram with three circles that overlap each
other in the middle. Each circle presents a different dimension, for example, economics,
ecological and social sustainability. For sustainable development, all three dimensions have
the same weight and value. The diagram explaining how all these dimensions are connected is
not always easy, but a common way is using a Venn diagram (Brusseau 2019). The ecology
dimension is related to the use of energy, and materials must be limited. Strive for
resource-efficient products and processes that must be taken into consideration in this
dimension. The second dimension in the Venn diagram is economic sustainability. There are
different strategies in order to achieve sustainable economic development. It is about being
able to meet demand with a suitable supply. It is also about using local products and services
to protect the local economy. The last dimension is social sustainability which focuses on
people and their rights and values such as democracy, justice, human rights, and lifestyles.
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Public health, culture, security, medicine, quality of life, and gender equality are some topics
that are discussed in this dimension (Brusseau 2019).

2.3. Triple bottom line

There has been an opinion for some time that a company's responsibility extends beyond just
being run with profit, and in the late 90's the concept of "Triple Bottom Line," TBL (Elington
1997), was launched to measure an organization's achievements (Hubbard, 2009, p. 179) in
the field of sustainability.

Triple Bottom Line is a generally
accepted model, which illustrates
sustainability. With the help of Triple
Bottom Line, sustainability can be
described where the three dimensions
overlap. However, according to (Correia
2019) one of the limitations of this
approach is that it does not show levels
of hierarchy between the three
dimensions.

Figure 1:  Engineering management institute.

Economic, social, and environmental interests need to be in balance. Companies strive to
report their “triple bottom line,” where financial and non-financial key figures are reported
side by side (KPMG 2021). According to John Elkington's triple bottom line 1997, three
aspects were considered: human, planet, and business (Kenton and Johnson 2021).

Companies accomplish their sustainability goals through TBL, and they are increasingly
beginning to integrate sustainability into their products and their image and identity.
Consumers are met with slogans such as "from farm to fork," which in practice gives the
consumer associations that the company has good control of TBL with its suppliers (Lennbom
2018). In the meantime, organizations have been facing challenges regarding the
implementation of TBL. According to Elkington, a key challenge of the TBL is to calculate an
organization's social and environmental dimensions. Meanwhile, economy or profitability is
constitutionally quantitative. Therefore, it is not complicated to measure (Johnson and Kenton
2021).

2.3.1 Human

This dimension refers to social, fair, and advantageous business methods, a safe work
environment, and stakeholders (Kenton and Johnson 2021). The design process considers
needs, main activities, environments, consumers, partners, and stakeholders. Even though
extreme poverty has decreased in the world over the last 20 years, there are still many
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millions of people living in great poverty and hunger. Wars and conflicts ruthlessly affect
people in vulnerable areas. The lack of democratic rights, equality between men and women,
and the oppression of minority populations are constant dilemmas in many countries and
territories (Colbert and Kurusz 2007).

2.3.2 Environment

This part is about how to design environmentally friendly solutions. The business should
strive to the greatest extent for the natural order or minimal damage and minimize
environmental impact (Colbert and Kurusz 2007). The environmental perspective supports the
design of an environmentally friendly solution that integrates a life cycle, aiming to minimize
the company's environmental impact. Ecological sustainability is based on the premise that
humans must fight to create a long-term non-toxic environment in which our future
generations can live. There must be clean air, and the water must be drinkable. There must
also be biological diversity where plants and animals do not become extinct (Colbert and
Kurusz 2007).

2.3.3 Economy

Businesses should never be allowed to make a profit at the expense of harming natural or
social capital. The economic dimension in sustainable development creates benefits for the
economy, society, and the environment (Kenton and Johnson 2021). The economy or business
model takes into account societal, economic, and environmental benefits. The second position
emphasizes that it is important that people are lifted out of extreme poverty and that economic
sustainability is equated with economic growth. Human needs thus take precedence over the
negative environmental impact that growth creates. According to this approach, economic
sustainability is not in line with the objective of ecological sustainability (Kenton and Johnson
2021).

There has been confusion regarding this dimension; often, this dimension has been interpreted
traditionally. This traditional interpretation is wrong, meaning this dimension is not only
about what a company makes. This economic dimension not only focuses on the financial
aspect, though the economic impact is a much bigger idea than just financial impact
(Kraaijenbrink 2019). Thus, the repercussions of ignoring the triple bottom line framework
can lead to the destruction of the rainforest, exploitation of labor, and damage to the ozone
layer (Johnson and Kenton 2021).

2.4. Sustainability Accounting

The sustainability accounting work is devoted to continuously improving sustainability
reporting that concerns the organization's interaction with society, nature, and the environment
(Tomasetti, Mussari, Maione and Sorrentino 2020). Sustainability goals are to work with
environmental issues, social conditions, staff, respect for human rights, and fight against
corruption. Organizations have accountability towards everyone who influences or is
influenced by the organization's activities, regardless of their importance for the organization's
activities. Within this perspective also future generations are seen as stakeholders (Rasche and
Esser 2006).

Sustainability reports can, for example, be based on national or international guidelines such
as the UN Global Compact or the OECD Guidelines for Multinational Enterprises (Rasche
2021). The sustainability report shall, among other things, contain information on the
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company's impact on the environment, the social conditions, and treatment of staff but also
about how they work to have respect for human rights, to fight against corruption, and to have
diversity on the company's board (European Commission 2019). The Global Reporting
Initiative (GRI) was started in the late 1990s by some companies and organizations that were
members of the Coalition for Environmentally Responsible Economies (CERES). The
obligation to prepare a sustainability report in Sweden was applied in January 2017.
Companies that meet two or all three criteria must prepare a sustainability report during the
last two financial years. Firstly, the average number of employees is more than 250 people,
and second, the reported total assets are more than SEK 175 million. Lastly, the reported net
sales are more than SEK 350 million (PWC 2016).

Global Reporting Initiative (GRI) has a sum of developed guidelines for reporting an
organization's sustainability work in a comparable and structured way. In Sweden,
governmental organizations, private companies, and non-profit organizations of a certain size
report their sustainability work according to GRI (Global reporting 2021). Through
sustainability, reports organizations communicate how their business or activities affect
society's financial, social and environmental aspects. In this study, data has been divided into
three dimensions according to TBL. These dimensions are social sustainability GRI 405,
economic responsibility, and environmental sustainability GRI 305. The sustainability index
is used as a tool to guide and measure an organization's economic, social and environmental
responsibility (Global reporting 2021). Organizations that take many of the sustainability
indexes will develop their organizations and make them look legitimate.

2.5. Stakeholders Theory

The word "stakeholder" emerged in an internal memorandum at the Stanford Research
Institute (now SRI International, Inc.) in 1963. The term was implied to challenge the notion
that shareholders are the exclusive group to whom management demands to be susceptible
(Parmer, Freeman, Harrison and Purnell 2010). According to Gray, Owen, and Adams,
legitimacy theory and stakeholder theory are obtained from a broader theory called a political
economy theory. According to Freeman, a company has a line of various stakeholders whose
needs must be met. A company must take care of all stakeholders, not just work to maximize
shareholders' value. Freeman and other scholars build the vocabulary to inscribe the three
problems relevant to the business. In addition to their relevance, they are also interconnected
with each other. For instance, the problem of value creation and trade, the problem of ethics
and capitalism, and managerial mindset (Parmer, Freeman, Harrison and Purnell 2010).
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Figure 2: The organizations viewed as part of a wider social system (Deegan & Unerman,
2006).

Stakeholder theory acts as a safeguard of the company's stakeholders who can assist or hinder
the company's operations from achieving the set goals. Organizations have a variety of
stakeholders with varying needs. According to Freeman (1984), the company needs to be able
to define the stakeholders' needs to satisfy them. In sustainable development, future
generations are perceived as organizations' stakeholders. This confirms that organizations are
accountable for their impact on leaving behind (Deegan and Unerman 2011).

Practicing stakeholder’s theory in nonprofit organizations is predominant because
stakeholder’s theory is a theory of organizational management and ethics (Phillips, Freeman
and Wicks 2003), along with the fact that a non-profit organization’s core value is ethics
(Eisenstein 2020). Freeman (1984) identifies shareholders, customers, competitors,
employees, suppliers, special interest groups, environmentalists, media, consumer advocates,
governments, and the local community as the companies' stakeholders. In the opinion of
Donaldson and Preston (1995), stakeholder theory consists of three approaches as descriptive,
instrumental, and normative. The authors define a descriptive approach of the stakeholder
theory as a description of a company's competing and cooperating stakeholders. On the other
hand, the focal point of an instrumental approach is on the relation of the stakeholder view of
the company with its performance.

In addition, a normative approach based on an ethical view suggests that companies have an
obligation for their stakeholders apart from the result of these actions to increase the wealth of
shareholders. In the last decades, stakeholder theory has become an important part of business
ethics and management theory (Orts and Strudler 2002). According to the ethical perspective
of stakeholder theory, all stakeholders are treated fairly, and reporting is seen as a
responsibility and as a moral duty rather than something driven by demand. Second, a positive
management perspective believes that the organization acts based on the stakeholders who
have the most influence on them and produces reports to manage these stakeholders and
obtain their support (Deegan and Unerman 2011).

Donaldson and Preston (1995) suggest that the normative approach is the fundamental basis
and utilized to justify stakeholder theory. Whereas non-profit organizations' existence is based
on ethics, organizations need to include ethical values in their decisions. Analyzing the study
based on the ethical perspective of stakeholder theory will help the study see whether all the
stakeholders are treated equally. All stakeholders should be equally treated (Gioia, 1999);
from a sustainability mindset, organizations should be obligated to fulfill their social,
economic, and environmental responsibility. In other words, whether it’s the stockholder, the
society, or the environment, the organizations should consider them all fairly equally.
Non-profit organizations' reporting processes are particularly affected by stakeholder
engagement as their primary purpose is to live up to the stakeholders' existing legitimate
expectations of them while balancing their own interests (Manetti 2014).
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3.  Empirical research area

In this part of the study, the definition of non-profit organizations will be demonstrated; in
addition, types of non-profit organizations will be briefly discussed. To conclude, the
introduction of the three non-profit organizations will be succinctly stated. At the end of the
empirical research area chapter, a research overview regarding the study field will be briefed.

3.1. Non-profit organization

A non-profit association is a member-owned non-profit organization, so it is not a government
organization and has no commercial goals but only voluntary work. People who get involved
even though they do not get a major return or profit on the purchase because a non-profit
organization does all its work without working for any form of commercial profit. The
definition of what the clan is actually classified as a non-profit organization is wide, as it is
really all about the fact that it must not in any way be linked to state power or engage in any
form of commercial activity. There are three types of non-profit associations:

1. Those with a non-profit purpose and non-profit activity
2. Those with a non-profit purpose and financially oriented activity
3. Those whose purpose is to work for the financial interests of their members through

non-profit activities

(Foundationlist 2020)

Non-profit organizations that are active in Sweden include sport unions, economic unions,
mass media organizations, pensioners' associations, culture and education, disability and
patient organizations, Umbrella organ, Social entrepreneurs and social entrepreneurs, diseases
and healthcare organizations, and youth associations (voluntrius 2021). Non-profit
organizations are passionate about helping and wanting to make changes in the world without
demanding anything back. Organizations thus also make it possible to help more people and
move forward towards the welfare we strive for worldwide. "A non-profit organization does
all its work without working for any commercial profit" (Verksamhet 2020). The people who
are to form the association write a proposal for statutes that function as the association's rules
(Johnson and Kenton 2020).

Non-profit organizations actively seek a non-partisan tone in their communications. As a
result, non-profit organizations cannot be political (Johnson and Kenton 2020). Participating
in or organizing political campaigns can stamp them as political. On the contrary, political
organizations and non-profit organizations serve the public in different ways, such as offering
goods, services, or a combination of the two (Johnson and Kenton 2020). Despite excessive
challenges opposed to non-profit organizations, there are still organizations that grow up. One
of the reasons behind challenges that non-profit organizations face is the weakening of the
public’s trust (Herzlinger 1979). The public’s trust increases costs (Bradley et al. 2003)
behind non-profit organizations' challenges.

This study will analyze three non-profit organizations, Red Cross Sweden Save the Children
Sweden and WWF (Världs Natur Fonden).
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3.1.1. Red Cross Sweden

Red Cross Sweden is the largest humanitarian organization in Sweden, and has 830 local
associations around the country. Red Cross work mainly consists of social sustainability. They
are working to prevent and alleviate human adversity, among other things by contributing to
resilient societies and people who are prepared to act in crises and disasters. Red Cross has
started to add sustainability policy in their framework since 2010 and in 2012 they have
started to promote sustainable clothing (sustainability report 2017).

Red Cross Sweden’s stakeholders are their partners, state and authorities, their employees,
organization’s elected representatives, organization’s members and donors. According to
organization’s sustainability accounting reports their stakeholders are an important part of
their organization. Red Cross Sweden establishes commitment through feedback on their
humanitarian activities. The organization is constantly having dialogues with stakeholders
and it is important for the Red Cross to continue this process. Red Cross' sustainability work
is determined by what their stakeholders prioritize and what is most important for their
stakeholders. According to materiality analysis that organization conducted in 2014, the
following were the aspects that organizations have identified as most important for their
stakeholders.  The aspects were sorted from an economic, social and ecological perspective.

In ecological dimension greenhouse and gas emissions were the most perioterized aspect and
the least prioritized were environmental requirements for procurement and purchasing. In
social dimension stakeholders ranked gender equality and diversity the most perioterized
aspect and terms of employment come at the bottom of this dimension. In addition, in the
economic dimension stakeholders prioritized actively countering corruption and bribes as
their most pertioterzied aspect. It is important for the Red Cross to evaluate the effectiveness
of their program activities through having clear communication to stakeholders.

According to table 3.1 Red Cross materiality analysis below, the organizations identified
important parameters according to their stakeholders, sorted by ecological, social, and
economical.

Table 3.1 Red Cross Sweden Materiality analysis 2017
Ecological 1 Greenhouse gas emissions

2 Textile recycling
3 Environmental requirements for procurement
and purchasing

Social 4 Gender equality and diversity
5 Health and safety
6 Education and skills training
winding

Economy 7 Anticorruption
8 Responsible investments
9 Ethical collection
10 Cost effectivity
11 Efficiency and development of program operations
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3.1.2. Save the Children Sweden

The organization has been working for children’s rights for over a hundred years and the
organization's focus is on sustainable initiatives urgent and long-term. Save the Children aims
to make children's rights a reality, in Sweden and around the world. Because when the
children become safe, the world becomes safe (Rädda barnen hemsida, 2021). Save the
Children stakeholders which are directly affected by organizations are children, organization’s
employees, private owners, organization's members, institutional donors companies. Save the
Children are constantly having dialogues with their stakeholders. This is the key for them to
be able to contribute to sustainable development. Through their dialogues with organization’s
stakeholders, Save the Children can understand what their stakeholders prioritize the most.
Environmental issues are not as central to an organization's stakeholders as, for example,
social issues, but are of great importance in general. Save the Children operations are based
on their collaboration, both internally and with stakeholders outside the organization.
Stakeholders and organizations both influence each other, therefore, it is important for them to
have a common set of values based on the children’s rights.

According to the organization's sustainability accounting reports an internal audit takes place
each year and the auditor supports the committee and reviews the operations according to an
annual plan. The overall audit means that the organization's stakeholders are assured that Save
the Children's report provides a true and fair view of their operations. Stakeholder and
orgnaization’s dialogues show that the stakeholders prioritize a clear and transparent account
of how organization’s funds are used.

According to table 3.2 Save the Children materiality analysis below, the organizations
identified important parameters according to their stakeholders, sorted by social, economic
and ecological.

Table 3.2 Materiality analysis Save the Children Sweden 2017.

Social Anti-corruption policy.
Whistleblower policy.
Brand platform.
Personnel handbook.
Child Safeguarding Protocol.
Policy on discrimination, xenophobia and racism.
Ethical guidelines
Work environment policy
Policy diversity and inclusion
Guidelines for combating sexual harassment

Economy Provide Sweden's quality code and Swedish collection control
regulations for 90-account.
Collection policy.
Guidelines for complaint handling.
Asset management policy.
List of delegations and certificates.
Policy for Save the Children's collaboration with companies.
Routine for financial follow-up. Guidelines for Save the Children.
Rules of procedure for the board of Save the Children's National
Association

Environment Purchasing policy
Policy for environmental sustainability and climate change
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3.1.3. WWF (The world’s nature conservation organization)

In Sweden, the WWF Foundation was founded in 1971 with the aim of contributing to the
financing of international activities and of allocating funds for Swedish research, education
and practical nature conservation activities. Today, the Swedish WWF office conducts
operations largely under its own auspices and within the framework of four departments:
Forest & Species, Food, Climate & Energy, Social & Business Development, Sea & Water.
The main task is to protect biological diversity and facilitate that natural resources are used in
a sustainable way, both in Sweden and globally. Agenda 2030, its 17 goals and 169 sub-goals
were adopted by the UN General Assembly in 2015. WWF works primarily with its own 6
goal areas and sees the delivery towards these as a valuable contribution to goals and subgoals
for Agenda 2030. The following illustrates how WWF's goals link to the Global Goals for
Agenda 2030 (Världs Naturvårdsorganisation 2021).

In 2018, a stakeholder analysis was conducted in which WWF identified key stakeholders and
their primary issues. Through ongoing and open dialogues with their stakeholders, there is a
continuous exchange of information and identification of WWF's most important
sustainability issues. In this way, the organization ensures that WWF's priorities and working
methods are relevant to society. Stakeholders that are most important to WWF are supporters,
partners / financiers, decision-makers, employees, the WWF network, local & civil society
and the business community.

Communication between organiation’s supporters takes place through Social media, supporter
magazine (WWF magazine), member service (email and phone), newsletter. The most
important aspects from the organization's supporters point of view are sustainable nature
conservation and climate lifestyles. In addition it is also important for the organization's
supporters that WWF have a sustainable management of the money they receive and that the
financial resources are used in the right way. Communication between organization’s partners
takes place through meetings, emails, telephone, dialogue, partnership groups, reports,
steering groups. The same as organization's supporters, for organization’s partners it is also
important to know that the money goes to the right place and contributes to effective goal
fulfillment. For the WWF network it's important that the organization follow its commitments
and guidelines.

3.2. Research overview

Various studies in the field present varying challenges that run counter to the success of the
company's sustainability report's rollout. Sustainability reporting does not yet achieve global
acceptance as financial reporting (Oba, Victor and Ibikunle 2015). It is still a voluntary
exercise in many countries. Organizations face challenges with implementing sustainability
accounting, whether in the private or the government sectors (Oba, Victor and Ibikunle 2015).
According to Saeid, Al-Thani, Homayoun (2016), an important issue is how companies create
sustainability reports that meet the requirements for transparency and accuracy. In a
sustainable development economy, the environment and society belong together. Still, neither
legislation nor supranational structures have created a framework where overall problems
around environmental degradation, corruption, human rights, or unemployment are addressed
or resolved.
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It is important to find out the differences in the annual sustainability report to achieve
transparency and comparability in the sustainability report. The accounting process and
methods are in great demand for innovation, especially for their potential users, such as
people involved in the company's operations and external stakeholders. (Schaltegger,
Exeverria and Ortas 2017). Although significant efforts have been made, reorientation and
more research are needed to analyze and discover the challenges facing implementing
sustainable accounting and to meet environmental and social challenges more effectively.
These innovations act as triggers for corporate sustainability. Thus, innovations in accounting
and sustainable reporting are needed to identify and evaluate actual environmental and social
challenges and support sustainability solutions.

Recent studies show that organizations seem to have realized long-term success by having
sustainability reporting, and more organizations want to adopt sustainability accounting (PWC
2020). For companies, it is above all the clear commercial driving forces and expectations
from customers and employees that drive the development of sustainable offers in the form of
products, services, or work. Gazola, Rati & Amelio (2017) analyzed sustainability reports for
the communication of corporate social responsibility (CSR) in non-profit organizations.
According to them, scholars have been studying the impact of corporate social responsibility
as a business strategy in commercial companies progressively. Still, there are preliminary
studies on how non-profit organizations include Corporate social responsibility into the
organization’s strategy. That is why a large part of non-profit organizations couldn't correctly
implement a well-term corporate social responsibility strategy (Gazola, Rati and Amelio
2017).

The scholars' elaborate challenges for non-profit organizations are increasing when it comes
to accountability; meanwhile, they face increased insistence for demonstrated results from
organizations or governments that are giving funds to non-profit organizations (Gazola, Rati
and Amelio 2017).

“This governance challenge has given rise to numerous international efforts to promote
non-profit accountability and transparency. In response to this new social system's
demands, non-profit organizations begin to wonder what a responsible organization is
like, as an exercise of assumption of its responsibilities” (Gazola, Rati and Amelio
2017).

According to Jones and Mucha (2013), non-profit organizations are accountable for
implementing sustainability goals in action, preparing sustainability performance reports, and
showing how their organization positively and negatively impacts the environment, economy,
and social society. Furthermore, Ceptureanu, Orzan and Marin (2017) address how important
sustainability is in non-profit organizations and the importance of non-profit organizations in
acting and pursuing their commitments and obligations toward society.

In another study, Gervase lwu, Kapondoro, Darko and Tengeh (2015) analyzed “Determinants
of Sustainability and Organisational Effectiveness in Non-Profit Organizations sustainability”
activities can be used to raise funds and financial resources to cover reimbursement.
Sustainability reports shouldn't always be used as a tool to reassure stakeholders, and in this
example, stakeholders are the ones who give funds to non-profit organizations. Non-profit
organizations, according to stakeholder’s theory, have ethical obligations to their stakeholders
as well as to the public to conduct their activities with accountability and transparency. In a
study that the nature of competition for private donations in non-profit organizations has been
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analyzed, one of the main reasons behind the competition for private donations is that
non-profit organizations’ incomes are made of donations, both private donations and
governmental donations (Omura and Forster 2014).

Weerawardena, McDonald, and Sullivan (2009) investigate the sustainability of non-profit
organizations. The scholars discuss the turbulent demand of sustainable organizations as well
as how non-profit organizations devote themselves through their work for social value
creation and how the demand for sustainable organizations affected strategy to focus in a
non-profit organization. As a result, the scholars have found that non-profit organizations are
compelled to endorse organizational sustainability, not only to endorse but to focus on
strategic as well as in operational levels of management. In a survey, stakeholders with less
economic power tend to have different opinions regarding the sustainability reporting of
non-governmental organizations. Partly the respondent tended to be skeptical about corporate
sustainability reporting's motive. In contrast, many of the respondents were anxious about
non-governmental organizations' commitment to other companies helping them to improve
sustainability reporting and tackle social and environmental challenges (Dwyer, Unerman and
Hession 2007).

3.3. Summary of empirical research area

A non-profit association is a member-owned non-profit organization; it is not a government
organization and has no commercial goals but only voluntary work. Different types of
non-profit organizations are active in Sweden. However, I chose to analyze three non-profit
organizations: Red Cross Sweden, Save the Children, and WWF. Various studies about
non-profit organizations vary challenges that run counter to the success of the organization's
sustainability accounting report's rollout. However, there is a lack of studies about the
development of non-profit organizations which are active in Sweden.
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4. Method
In this section, there is a brief discussion of the qualitative method and choice of approach. In
addition, selection of study objects, Analysis methods and validity and reliability of the study
will be briefed. To conclude the last part of the method chapter, ethical consideration will be
discussed.

4.1 Qualitative method

This study aims to analyze and evaluate three non-profit organizations and how their
sustainability report has changed and developed over time. In addition, this study is to provide
a better overall understanding and how parameters in the sustainability index have been taken
into consideration. In a qualitative method the research is presented and treated with the help
of words instead of numbers in comparison to quantitative methods (Bryman & Bell, 2017).
Given the prevailing issues and purpose of the study, a qualitative method is relevant to this
study. As mentioned before the qualitative analysis focuses on actions and words, as a
quantitative study focuses on measurements and numbers, which is not interesting in this
study (Bryman and Bell 2017). On the other hand, qualitative methods help to go in-depth,
analyze and evaluate. Considering the information received from quantitative methods is
limited (Bryman and Bell 2017). Therefore, quantitative methods are considered not
convenient in this study. Bryman & Bell (2017) highlight the importance of understanding the
literature in a qualitative literature study. This means critically examining the material which
is collected for study’s empirical data. The collected data should not only summarize but
contribute to answer the purpose of the study.

The study will assemble sustainable reports of three non-profit organizations; therefore, the
analysis will mostly deal with qualitative data. To increase the quality of the study and create
credibility, four sub-criteria will be used in designing of the study, and these are; reliability,
transferability, and confirmation (Bryman and Bell 2017). Through writing, a reviewing
approach will be used throughout the study. This is done by reporting on all phases of the
research process, and I will review the study. Regarding confirmation, it is difficult not to
influence the study by the writers/researchers to their own values and theoretical focus
(Bryman and Bell 2017).

Bell and Bell (2017) believes that secondary data can be seen as a summary of already
existing research that is collected by other researchers or by various organizations. To collect
the scientific articles and literature used in the study, the author used the University of Borås
database. The secondary data method is a flexible and appropriate approach, thereby using a
secondary data method, in combination with empirical studies, will help strengthen the
study’s quality. Application of secondary data will help the study in limited time and
resources.
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Bryman and Bell (2017) describe an overview of qualitative study with the help of figure 3.

Figure 3 (Bryman and Bell, 2017)

4.2. Choice of approach
The study will always focus on finding credible and nuanced research studies with clear
answers that provide a better picture. According to Bryman and Bell (2015) there are two
different types of approaches that can be adopted in a study, deductive approach and
inductive approach. The induction approach is in contrast with the deduction method. Instead
of starting from individual premises, the inductive method uses a large number of outcomes in
which empirical data generalizations are then created (Bryman and Bell 2017). In this study,
the deductive method is used. The deductive reasoning method aims at testing an existing
theory (Bryman and Bell 2017). The existing theory of this study is the development of
organizational sustainability accounting. The empirical material in this study consists mainly
of annual reports of the three respective organizations Red Cross Sweden, Save the Children
Sweden, and WWF (World’s nature conservation organization). Secondary sources in the
form of books and scientific articles have been used in this study. Accuracy, validity, and
reliability of data have been considered while collecting data by investigating if the data is
from a reliable source.
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4.3. Selection of study objects
Based on research purposes, this thesis chooses to analyze non-profit organizations. The
selection of organizations is based on organizations' availability of sustainability reports for
the assessment period. In this study, non-probability selection was chosen, where the
selection was made through a preliminary investigation. By non-probability selection means
objects are hand-picked based on their relevance to the research project and based on their
knowledge or experience in the field. The researcher chooses the already known objects and
that they believe can provide the greatest possible value. (Denscombe 2014).

The preliminary investigation began with a search process on the internet for well-known
organizations. A list was made of all the potential non-profit organizations that could
conceivably provide the study material needed. The criteria considered mandatory for the
study was the availability of sustainability reports from 2017 to 2019. The assessment has
been done through a long process by first choosing a non-profit organization. When choosing
organizations, the credibility and size of the organizations were taken into consideration.
Next, the search process for organizations' sustainability reports began. This part had many
challenges. The complications of this part were largely due to the availability of an
organization’s sustainability reports, which the author was not able to find from their websites
and other search engines. The author intends to contact the nominated organizations to ask
about their sustainability reports. The reason behind why this study could not analyze more
than three non-profit organizations is due to time constraints and waiting for the
organization’s responses.

After the assessment and the searching part from the nominated list of non-profit
organizations, the author has found the three non-profit organizations: Red Cross Sweden,
Save the Children Sweden, and WWF (Världsnaturfonden). All three organizations have
operations in Sweden and all around the world.

4.4. Analysis method

The advantage of using a thematic analysis is that it will streamline the study’s analysis work,
as the writer can be able to get a clearer division of data material with the help of themes and
codes. There are also disadvantages to a thematic analysis method. Bryman and Bell (2017)
believe that thematic analysis may lack an approach, making the work more difficult. Since
the data coding requires a lot of time, it can complicate the analysis work if the data materials
are extensive. After familiarizing with the material and data, the author chooses to find initial
codes, and then categorizations will be made based on the codes. Highlight words, phrases,
concepts, or whole sentences which are interesting and relevant to the research purpose will
be done. At the beginning of this study, the author chose to do color coding. However, the
author noticed that sustainability reports are already well divided into categories. For instance,
it was divided into three categories based on the Triple bottom line called three dimensions,
which it will be elaborate on in further paragraphs. Analysis of the data is meant as theoretical
glasses; in this type of analysis, the collected empirical data will be analyzed. Afterward,
interpretation will be made with the help of theoretical analysis (Bryman and Bell 2017).

In this study’s case, the empirical data is linked to the Triple bottom line (TBL) divided into
three dimensions: social, economic, and environment. Each of the dimensions has been
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divided into other subcategories, which each organization has as a framework for. The study
has started to analyze organizations' sustainability reports from the year 2017, so all the three
dimensions of TBL with their subcategories are compared to 2018 and afterward 2019. The
reason behind the selected study period was that organizations didn't have sustainability
reports before 2017. Lastly, an analysis will be done based on how the respective
organizations present these three dimensions with their subcategories. In this analysis, each
organization's amounts and figures will be compared with the previous years and their
performances when it comes to qualitative facts.

4.5.  Validity and reliability

When conducting research, it is important that the data collected is the correct one because if
the data is not valid, the results will be based on incorrect values, and then the results will lack
validity. It is also important that the data collected is of the right type; otherwise, the results
will again be based on incorrect grounds and lack reliability. In this study case, the empirical
data are the sustainability reports of the organizations, which at the assessment period validity
and reliability of selected organizations has been taken into consideration. Knowing that the
data collected is correct must simply be checked, in many cases where things are to be
measured, weighed, or the like (Denscombe 2014). To increase the quality of the study and
create credibility, the study starts from four sub-criteria when designing the study: Validity,
reliability, credibility and confirmation.

The author has strengthened the credibility of this thesis by obtaining information from one
number of different sources. Bryman and Bell (2017) describe validity and reliability as a way
to examine credibility and authenticity. This means that validity and reliability can be used as
support to assess the quality of a study but cannot be used in the same way in a qualitative
study, as these terms are more designed for quantitative research. Regarding confirmation, it
isn't easy to be objective not to influence the study through its own values and theoretical
focus (Bryman and Bell 2017). The author is aware of this and will also keep this in mind
throughout the study by being authenticated. There is a great risk, especially in the case of
manual transmission of data, that errors are committed, and incorrect data is transmitted.
(Denscombe 2014). Therefore, to increase the reliability of the study, a review approach will
be used throughout the study. This is done by reporting on all phases of the research process,
and that supervisors and the author will continually review the text.

4.6. Ethical considerations

In this thesis, ethics have been taken into account and ethical considerations have been
implemented. The author consciously reviewed organizations' sustainability reports and
examined all the relevant information in this study without eliminating any important
information that would affect the results of the study. Sustainability accounting reports are
published documents that are published by each individual non-profit organization on their
respective website. All information that can be accessible in the sustainability accounting
reports are thus the organizations' own information and are intended for stakeholder groups.
With this in mind, the author chose to present the names of the organizations in this thesis.
Organizations have chosen to give access to their reports to their stakeholders and the public.
As their reports have been studied in this thesis, the author believes that there is an indirect
consent from each organization as they are aware of the publicity of the documents.
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5. Empirical data

In this part of the study, the three organizations sustainability report during the period of
2017 to 2019 will be shortly presented. At the end of this part a summary of the empirical
section will be elaborated in three different tables. Every table includes a summary of each
year of the respective organizations.

5.1 Red Cross Sweden

5.1.1 Sustainability report from year 2017

Environment responsibility

Sustainable disaster response: Red Cross sustainable disaster response work is connected to
global goals of sustainable development such as goal number 16, Goal number 11 and goal
number 13.

Greenhouse gas emissions: The Red Cross has reduced carbon dioxide emissions in relation
to the number of employees (tonnes CO2 / employee) by 10% compared with the previous
year 2016. In 2017, the organization began to work on making the logistics chain of the
International Committee of the Red Cross and the Red Crescent Federation (IFRC) more
sustainable. They have also begun to work in the thematic area "Shelter and Settlement". The
Swedish Red Cross has started collaborating projects with Swedish authorities for exempel
with research institutes, business and humanitarian actors in international crisis and disaster
relief work.

Textile recycling: One of the global goals of sustainable development is to fight against
climate change and to ensure sustainable consumption and production patterns (Sustainable
development goals). Red Cross organization is working with circles within the Swedish Red
Cross that conduct second-hand sales and must use the Red Cross' recycling model. The
organization has 162 local associations within Sweden that conduct second-hand sales and
they use the Red Cross' recycling model. According to the Red Cross sustainability report for
2017 they have recycled about 1 314 146 kgs which is an increase of 114 286 kgs.

Environmental responsibility: Goal number 13 in sustainable development is to fight climate
change and to take immediate action to combat climate change's consequences (Sustainable
development goals). To achieve this goal Red Cross has adapted Environmentally
procurement and purchasing procedures in their organization. In addition in 2017, Red Cross
has been working to educate all employees about sustainability. The organization has
agreements with green electricity and they buy organic or fair-trade certified fruit and coffee
for their offices. In 2017 the organization recycled 22.5 tonnes.

Greenhouse gas emissions: Red Cross has been setting a goal that their carbon dioxide
emissions per employee should decrease by 10% since 2015. The organization’s travel flights
have decreased from 16% 2015 to 13% in 2017 though the number of train journeys has
increased.
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Social responsibility

Work environment and safety: Red Cross has been working with routines and systematization
of the work environment. The organization has conducted work environment committee
meetings, work environment training for managers. About 35 % of the organization's
employees in Sweden have taken the course so far.
Diversity and participation: The Red Cross is focusing on global sustainable development
goal number 5 which implicates on achieving equality and the empowerment of all women
and girls and goal number 10 to reduce inequality (Sustainable development goals).
According to the Red Cross sustainability report, the organization’s offices and local
associations work continuously to promote the target groups by involving the target group in
identifying needs, planning, implementing and following up activities. In 2017 twenty three
percent of Red Cross employees have foreign background. The organization is striving for
Gender equality which means that men and women should have equal opportunities to
participate in our activities and according to statistics in sustainable report year 2017 65% of
organizations managers are women.

Leadership and learning: In 2017, Red Cross held and developed training for education and
skills development of their employees. According to the Red Cross, training and career
development for their employees is necessary to provide new knowledge, skills and
competence to the organization. They have trained 46 new chairmen in their organization.

Economic responsibility

Anti-corruption: 65% of organizations employees have undergone training in the
organization's policy and routines regarding anti-corruption. According to the organization's
sustainable report in 2017, corruption was discovered in Liberia, Guinea and Sierra Leone in
relation to the Ebola operation, as well as in Madagascar, Ukraine, Sudan and Myanmar. The
organization is striving to work against corruption nationally and internationally by having
routines for internal control to prevent and capture suspicions of irregularities. According to a
sustainability report in 2017, three incidents in the local district organization led to a police
report against individuals who abused their position of trust. The organization has also elected
a report system that can report any suspicious activities anonymously through a
whistleblowing function.

Organizational efficiency: According to the organization's sustainability report in 2017 the
organization aims to reduce their by costs 5 % per employee. The organization’s cost per
employee decreased by 4,4 % compared to previous year.

Ethical responsibility : The organization is seeking funds only from ethical sources and they
have guidelines for fund collection for exempel they can't accept gifts on purpose.

5.1.2. Sustainable report from year 2018

Environmental Responsibility

Sustainable disaster response: The Red Cross helped Bangladesh refugees in Myanmar and
made an inventory to see if it had negative environmental consequences. Using woods as an
energy source was identified as a problem because. The Red Cross decided to distribute gas
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stoves instead, which is a more sustainable energy source. In addition the organization is
working with Green Response to integrate environmental aspects into humanitarian work.

Environmental responsibility: According to the organization's sustainability report, to set
environmental requirements when purchasing and procurement is one way to reduce our
environmental impact. Since 2017, the Swan-labeled Samhall has been the organization's
cleaning supplier. Organization has an agreement with Smart Recycling and in 2018 they
recycled 20 tonnes of waste. The Red Cross goal is to reduce their carbon dioxide emissions
by 10% per year. To succeed in this, they travel by train to a greater extent on national trips
and increase the number of digital meetings, but also review their international flights.
Additionally the organization reduced their climate impact by 3% compared to last year. In
2018, they began a collaboration with CERO, Climate and Economic Research in
Organizations, which supports organizations with strategies to achieve climate and energy
goals through more efficient travel.

Textile recycling: According to the organization's sustainability report, since 2013 the
organization send clothes, textiles, bags and shoes that they can not sell or recycle, ie. repair
or completely sew on to another garment, to their recycling partner. The Red Cross
collaborates with Soex Group, a leading player in Europe for textile recycling, and Texaid,
which is run by the Swiss Red Cross, among others. During the year, the organization has sent
20 tonnes via their 15 depots around the country. In addition during the year 2018, focus has
been a collaboration with Wargön Innovation to test new equipment with so-called fiber
sorting technology.

Social Responsibility

Work environment and safety: In 2018, the focus of the organization was on training for their
employees. The organization has conducted training in their local associations around
Sweden.

Diversity and participation: In 2018 607 volunteers and elected representatives have had
leadership training. 23 % of Red Cross employees had a foreign background in 2018
(according to Statistics Sweden's definition of foreign-born or domestic-born with two
foreign-born parents). In addition 62 % of organization’s managers were women and in 2018
Red Cross has conducted a SWIM project. The aim of this project is to increase understanding
of the extra vulnerability that affects women on the run.

Leadership and learning: In 2018, the organization started a leadership development program
for managers. Training and other career development for employees have been held to provide
new knowledge, skills and competence to the organization. As a result 21 of the Red Cross'
leaders have undergone joint leadership training during the year.

Economic responsibility

Efficient organization: According to organization’s sustainability report year 2018, a number
of major projects that will provide efficiency gains in the future have contributed to a certain
cost increase per employee and legal requirements that the GDPR has also affected the cost
picture.
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Ethical responsibility: According to ethical guidelines of the Red Cross, asset managers have
the obligation to take environmental considerations and social responsibility into account. In
addition, according to the organization's guidelines of funding, funds must always come from
ethically sustainable sources and must not jeopardize the independence of the Red Cross. The
organization is not accepting funds if the donor’s intention is to use it for publicity and
marketing.

Anti-corruption: Red Cross is taking all the necessary measures in order to investigate or
prevent corruption nationally and internationally. International Federation of Red Cross.
According to the organization's sustainability report in 2018, corruption or suspicion of
corruption was discovered in the Democratic Republic of Congo, Peru, Mali, Bangladesh and
the Central African Republic.

5.1.3 Sustainable report from year 2019

Environment responsibility

Textile recycling: The organization has 270 second-hand stores around Sweden. They recieve
gifts and they sell the gifts in second-hand stores according to the EU's waste hierarchy and
the gifts that can’t be sold or recycled are sent to recycling partners. The Red Cross has sent
1,092 tonnes of textile through their 15 recycling depots around the country. In addition the
organization has collaborated with Wargön Innovation they are sorting industrial textiles
which can become new raw material and reuse it again in the textile industry.

Environmental requirements for purchasing and procurement: The organization is using
second hand computers for their employees and they tend to continue and do so. The
organization is having an agreement with green electricity and buying organic or fair
trade-certified fruit and coffee. In addition the organization is also having an agreement with
Smart Recycling and in 2019 the organization has recycled 21.9 tonnes in their offices.

Climate impact: The Red Cross goal is to reduce carbon dioxide emissions by 10 percent per
year. During 2019 the organization has emitted 2.7 tonnes of carbon dioxide per employee, a
decrease of 28 percent compared to the previous year.

Sustainable disaster response: Green Response is a project in which an organization is
working for environmental sustainability. In this work, the Red Cross strives for the
environment and sustainability to permeate all the processes, systems and working methods of
the Red Cross. According to the Red Cross sustainability report in 2019, two environmental
specialists were sent to Mozambique. One of the assignments was to inventory and improve
the environmental footprint of the disaster response after Cyclone Idai with the help of an
environmental management plan for the disaster response. The second focused on reducing
the risk of asbestos exposure from building materials that were destroyed after the cyclone
and needed to be taken care of.

Social responsibility

Education and skills development: The Red Cross continued to develop their managers
through the leadership development program that was started in 2018. A total of 36 managers
have participated in the leadership development program year 2019.
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Health and Safety: According to the Red Cross sustainability report they work systematically
based on their plan for sustainable employeeship. The organization’s focus is a safe
environment at work. According to the organization's sustainability report their national
security work was training and risk assessments of offices, premises and various operations at
local and central level.

Gender equality and diversity: A new policy was adopted against discrimination and for
involment in 2019. The Red Cross stated that they havezero tolerance for all forms of
discrimination, racism, intolerance and other dehumanized views within our organization. The
organization is working on the GLOW Red network, It is a network which was initiated by
the Red Cross. The network goal is to increase diversity in the Red Cross and Red Crescent
movements, and the organization's focus is on female leaders. This network has 212 members
in 94 countries.

Economic responsibility

Effective program operations: The Red Cross is compiling an impact report every year. This
report concretely shows donors, the public and other stakeholders the work and operations of
the Red Cross in Sweden and in the world.

Cost efficiency: According to the organization's sustainability report in 2019 the Red Cross'
administrative costs amounted to 16 percent, a decrease of three percent from the previous
year.

Ethical collection: According to the organization's sustainability report in 2019 the
organization has repeatedly stated that their funds must always come from ethical sources and
must not jeopardize the independence of the Red Cross. The Red Cross ethical guidelines
contain that asset managers must take environmental considerations and social responsibility
into account. The organization is confirming in their sustainability report for 2019 that their
share of mutual funds with a strategic sustainability focus has increased by 40 percent over
the past three years.

Anti-corruption: According to the organization's sustainability report In 2019, corruption or
suspicion of corruption was discovered in Congo-Kinshasa and Bangladesh. The organization
is conducting risk assessments in case needed. The same as 2017 and 2018 in 2019, two
incidents in local associations led to a police report against individuals who had abused their
position of trust.

5.2. Save the Children Sweden

5.2.1. Sustainability report from year 2017

Environmental  responsibility:

Environmental requirements for purchasing and procurement: Save the Children is setting
environmental requirements for their suppliers in order to act sustainable, because the
suppliers' poor working conditions and not taking environmental responsibility into account
can have a negative effect on Save the Children as well.

Travel and travel-free meetings: Organization is always striving to find an alternative in order
to reduce their impact on carbon dioxide emissions. One such option is to hold virtual
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meetings instead of traveling. According to the Save the Children’s sustainability report the
number of travel flights has decreased by SEK 3,174,000 and instead train travel has been
increased.

Paper and consumables: THe organization is buying only eco friendly products and 100
percent fair trade coffee.

Social responsibility

Ethical marketing communication: Save the Children’s marketing communication follow
FRII's quality code 20. FRII quality is an ethical standard. It helps to ensure that respect for
donors and recipients of gifts is maintained. Save the Children funding is governed by the
organization's fundraising policy.

Training and skills development for employees: Save the Children Sweden have together
collaborated with Save the Children’s global strategy for competence development. The
organization conducts employee surveys every two years. According to the Save the
Children’s sustainability report year 2017, the organization's employees must have
compulsory education such as Child Safeguarding, anti-corruption, global introduction and
security.

Work against corruption and bribery: Save the Children’s staff are continuously trained in
anti-corruption. According to the organization's sustainability report 28 cases reported to
International Save the Children from activities around the world but no cases concerning
operations in Sweden have been reported.

Form of employment: The organization has signed a collective agreement for all employees
with Akademikerförbundet, Unionen and IDEA. There are 335 employees (average), of which
24% are fixed-term employees according to the organization's sustainability report year 2017.

Economic responsibility

Distribution of funds raised: In this part the organization is writing about their sources of
funds which is membership fees, collections from companies and individuals, contributions
from organizations and authorities and pro bono agreements with companies.

Ethics: Save the Children’s marketing communication and follow FRII's quality code 20. FRII
quality is an ethical standard. It helps to ensure that respect for donors and recipients of gifts
is maintained. Save the Children funding is governed by the organization's fundraising policy.
Organization is being audited every two years in order to certify well being and to follow
quality code.

Law compliance: Save the Children follows K3 accounting regulations for their annual report
and external auditors comment on their review of annual reports.
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5.2.2. Sustainability report from year 2018

Environmental responsibility

Environmental requirements for purchasing and procurement: Save the Children is setting
environmental requirements for their suppliers in order to act sustainable because the
suppliers poor working conditions and not taking environmental responsibility into account
can cause damage to Save the Children as well.

Travel and travel-free meetings: Organization is always striving to find an alternative in order
to reduce their impact on carbon dioxide emissions. One such option is to hold virtual
meetings instead of traveling. According to the Save the Children’s sustainability report the
number of travel flights has increased from 3 350 year 2017 to 3 517 year 2018. In addition
the organization’s gas emission has increased from 64 % to 68 %.

Social responsibility

Ethical marketing communication: Save the Children is conducting Marketing
communication with FRII's quality code, which is an ethical standard to ensure that respect
for donors and recipients of gifts is maintained. The organization also complies with GDPR
legislation. In addition all the organization’s fundraising is governed by their fundraising
policy. The organization is answering public, members and donors questions by phone and by
email within two days.

Training and skills development for employees: Organization’s policy is to have competence
in both individual and organizational level. The organization has adopted a new version of
competence development into their strategic plan. Subsequently the individual competence
development plans are followed up in the annual planning and development discussions with
each employee. Save the Children is also conducting a number of compulsory educations
such as Child Safeguarding, anti-corruption, global introduction and global security which is
mandatory for employees traveling within their service.

Work against corruption and bribery: In order to prevent fraud and bribery Save the Children
is continuously training their staff in anti corruption. According to sustainable report for 2018
total incident reporting corruption cases were 34 suspicious cases in the international program
activities but no suspected or actual corruption cases were recorded with the Swedish program
operation in the same period of time-

The form of employment: Save the Children Collective agreement with Akademikerförbuden,
Unionen and IDEA is ongoing in 2018 as well. During 2018 Save the Children had an
average of 377 employees among them 269   were permanent employees which 57 of them
were men and 93 people had fixed-term employment in which 26 employees of them were 26
men.

Diversity and gender equality: During 2018 Save the Children have updated policy and plan
for diversity and inclusion, developed a plan for active measures for diversity and inclusion,
updated the guidelines to combat harassment, trained managers and employees and the
organization havent recieved any singel report of sexual harassment.
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Economic responsibility

Financial responsibility: According to the Save the Children sustainability report for 2018
they control income and expenses through financial systems and processes in order to ensure
accurate accounting. The organization is having FRII quality code, Collection policy,
Guidelines for complaint handling, Asset management policy, Delegation and certificate
listPolicy for Save the Children , collaboration with companies, Routine for financial
follow-up, Guidelines for Save the Children and Rules of procedure for the board of Save the
Children's National Association.

Ethical collection: Save the Children’s marketing communication and follow FRII's quality
code 20. FRII quality is an ethical standard. It helps to ensure that respect for donors and
recipients of gifts is maintained. Save the Children funding is governed by the organization's
fundraising policy. Organization is being audited every two years in order to certify well
being and to follow quality code.

5.2.3.  Sustainability report from year 2019

Environmental responsibility

Environmental requirements for purchasing and procurement: Save the Children is setting
environmental requirements for their suppliers in order to act sustainable and they are always
choosing suppliers on the basis of companies global guidelines such as the global Compact.

Travel and travel-free meetings: Save the Children strives to hold virtual meetings instead of
traveling and the organization is continuously investing in digitization and AV technology,
which enables travel-free meetings conceivable and preferred. Organization’s number of trips
in 2019 decreased enormously compared with previous years, which is largely due to budget
adjustments and savings. The organization’s air travel carbon dioxide emissions in 2019 were
486 365 kg and the organization's train travel carbon dioxide emissions were 2.3 kg in the
same year. In addition Save the Children's goal for 2020 is not to exceed carbon dioxide
emissions from 400 tonnes.

Properties: The organization has added properties in this part of their sustainability report.
The agreement of the head office which is located in Vasakronan is based on eco-labeled
electricity.

Paper and consumables: Eighty percent of organization purchase is from products that are
called “green products”, which means the products are made of materials that are less or not
harmful to the environment or it is even recycled materials. In addition the organization's total
purchases decreased.

Social responsibility

Ethical marketing communication: The organization is answering public, members and
donors questions by phone and by email within two days. Save the Children’s marketing
communication should go through Giva Sweden’s quality code “safe giving”. Save the
Children is conducting Marketing communication with FRII's quality code, which is an
ethical standard to ensure that respect for donors and recipients of gifts is maintained. The
organization also complies with GDPR legislation. In addition all the organization’s
fundraising is governed by their fundraising policy.
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Training and skills development for employees: Organization’s policy is to have competence
in both individual and organizational level. The organization has adopted a new version of
competence development into their strategic plan in 2018. Subsequently the individual
competence development plans are followed up in the annual planning and development
discussions with each employee. Save the Children is also conducting a number of
compulsory educations such as Child Safeguarding, anti-corruption, global introduction and
global security which is mandatory for employees traveling within their service. A new
survey was launched in 2019 within the organization and that will be conducted every month.
In addition a new HR system has been developed which is called “Sympa”. These two
systems will help the organization to produce reports about employee’s development.

Work against corruption and bribery: New cases of suspicious activities were reported during
2019 all the cases are linked to program activities conducted in the Democratic Republic of
Congo, Yemen, Sudan and South Sudan.

The form of employment: Save the Children Collective agreement with Akademikerförbuden,
Unionen and IDEA is ongoing in 2018 as well. During 2018 Save the Children had an
average of 370 employees among them 257   were permanent employees which 54 of them
were men and 98 of the employees had fixed-term employment in which 22 employees of
them were men.

The relationship between employees and management: Save the Children are striving to work
for a positive work environment for their employees. The result of a digital employee survey
at the end of the year shows the improvement work for the in order to have a more clear
communication with employees. In addition during the year 2019 numerous development
initiatives and organizational changes were implemented.

According to table 5.3 the proportion of the public who believe that Save the Children's work
leads to better living conditions for children shows.

Table 5.3 Proportion of the public who believe that Save the Children's work leads to better
living conditions for children.

2017 69 %

2018 63 %

2019 64 %

Economic responsibility

Financial result: Save the Children is presenting their financial result in their  annual report.

Distribution of funds raised: In this part the organization is writing about their sources of
funds which is membership fees, collections from companies and individuals, contributions
from organizations and authorities and pro bono agreements with companies.

Ethics: Save the Children’s marketing communication and follow FRII's quality code 20. FRII
quality is an ethical standard. It helps to ensure that respect for donors and recipients of gifts
is maintained. Save the Children funding is governed by the organization's fundraising policy.
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Organization is being audited every two years in order to certify well being and to follow
quality code. In addition the organization follows Giva Sweden’s quality code. Keywords for
the organization collection of funds are: Respect, transparency, credibility and quality.

Control mechanisms: Save the Children are doing internal control at several levels by
employees in different positions. For example there are controllers which organize follow up
and analyze every operation. The basic control mechanisms are performed by employees
through their day to day work. In addition there are internal auditors who control the
organizations activities regularly with general regulations and Gives' guidelines. Save the
Children follows K3 accounting regulations for their annual report and external auditors
comment on their review of annual reports.

5.3  WWF (The world’s nature conservation organization)

In 2017 the organization didn't have a complete sustainability accounting report, for that
reason the study does not include the organization's sustainability accounting report for 2017.

5.3.1.  Sustainability report from year 2018

Environmental responsibility

Biodiversity: Biodiversity makes the core of WWF’s operations and their work is directed by
WWF's global and national strategy, as well as by the annual business plan. According to the
latest report, released in October 2018, vertebrate populations in the world have decreased by
an average of 60 percent since 1970. In April 2019, the Netflix series Our Planet was
launched - an eight-episode nature documentary starring David Attenborough. WWF is a
co-producer with Silverback Films and the Emmy-winning series raises awareness of the
climate crisis and biodiversity to hundreds of millions of people worldwide.

Ecological footprints: The organization is striving to reduce its ecological footprint in all
areas. They are doing their great effort in reusing materials and furniture as well as choosing
environmentally friendly alternatives at the purchases. WWF Sweden has joined Kranmerk,
which is a sustainability label for organizations that review their water use.

Climate: According to the WWF sustainability report their operations have a positive effect
on the climate in many ways. For exempel their campaigns such as Earth Hour. In addition
the organization works for climate-smart path choices in China by encouraging and
facilitating investments in modern renewable energy. WWF has also advanced a consumer
guide for sustainable meat consumption together with a guide for seafood and a vego guide is
being developed. According to the organization's sustainability report WWF Sweden has
furthermore accepted the Fossil-Free Sweden Climate Change Challenge.

Emissions: WWF has reduced its emissions in 2019 from employees' air travel by 25 percent
compared to 2017.

Energy: Organization’s heat consumption in 2018 amounted to 175,469 kWh, a decrease of 3
percent from the previous year. The buildings get electricity from Vattenfall and it is produced
by solar and wind power. The total electricity consumption during the year amounted to
70,211 kWh, which is 669 kWh / employee.

Social responsibility
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Safe work environment: Child Safeguarding is what WWF Sweden stands for. Employees
can make anonymous complaints through the whistleblower system. This system will protect
the notifier against the risk of being exposed to various forms of harassment, threats,
discrimination or retaliation of any kind.

In 2019 practical safety training for high-risk areas was held for employees. There is also a
web-based training module for Travel Safe. It has been developed and is available for those
who are going to travel and for those who are the contact person for travelers. The terms of
employment are regulated in the individual employment agreement and through the collective
agreement Civil Servants between IDEA, the Union and the Academic Association.

The organization offered their employees fitness during working hours of one hour / week and
in addition everyone with an employment period of at least 12 months is offered an eye
examination and glasses for monitor work. An external supplier offers advice, vaccinations
and travel medicine to those who are going on a business trip. The organization is helding
employee survey to analyze the current situation of how satisfied employees are with WWF.
THere has been a reduction in the number of fixed-term jobs that are not linked to a certain
fixed-term project, from 21 employees (2017) to 6 employees (2018).

Diversity and gender equality: The organization has an expert in gender equality, rights and
diversity who ensures quality and participates in the work with applications and reports
concerning major programs.

Ethics and responsibility: For words nature conservation organization it is important to be a
credible and responsible organization therefore they have policies and guidelines both for
employees and members of the organization.

Human rights: WWF organization is striving in their framework to always respect human
rights as well as to involve particularly vulnerable groups within the framework of their
programs. In addition they are continuously developing policies, guidelines and methods to
effectively integrate human rights into their activities, as well as systems for follow-up. The
organization includes education in human rights issues in their education program, these
education programs are financed by WWF Sweden. An example of these education programs
are digital courses on basic human rights in nature conservation for the organization's own
staff for 10 weeks at the end of 2019. Environmental and Social Safeguards Framework
(ESSF), has been introduced and will be applied in all programs and projects that include
activities in land and water areas. Assessment of nature conservation and development
programs in local communities

Collaboration with indigenous peoples and rights issues: WWF has been working
continuously with indigenous peoples in many parts of the world for the sustainable use and
conservation of biological diversity and its habitats. Sámi National Association (SSR) is an
example of the organization's collaboration which is represented in WWF.

Anti corruption: According to the organization's sustainability report in 2018, no new cases of
corruption have been reported. All employees within WWF Sweden, and elected
representatives must agree in writing to work in accordance with the organization's
anti-corruption policy. Employees, consultants and elected representatives who suspect
violations of the anti-corruption policy and the Code of Conduct must immediately report this
to their immediate superior. WWF Sweden has an internal responsibility department for
handling any complaints concerning Sweden and in 2018 no complaint has been reported.
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Training of security personnel: WWF Sweden makes indirect contributions to nature
conservation authorities that employ park rangers and similar staff. Furthermore, the
organization is funding village game scouts and other locally based initiatives as a way of
reducing conflicts between the authorities, park rangers and the local population. In addition
training in human rights for broader groups - including WWF staff included in several of the
major programs that WWF Sweden directly finances.

Responsible asset management: The organization’s asset management must be consistent with
the overall purpose of the WWF programs. The administration must be characterized by good
ethics, which presupposes that the companies follow international standards for companies
regarding the environment, human rights, labor law and corruption. Asset management is
prioritizing investments in companies and funds that show in a credible manner that they
manage ethical, environmental and social risks and at the same time take advantage of the
business opportunities in this work.

Ethical collection: WWF refuses the gifts where the organization can not meet the donor's
wishes for purpose determination or if there are ethical reasons to refuse a gift. WWF
Sweden is a member of FRII, the Non-Governmental Organizations' Fundraising Council, and
therefore applies FRII's ethical principles. In addition WWF Sweden is a member of Giva
Sverige, which is an industry association for safe giving and therefore applies Giva Sverige's
ethical principles. According to the Swedish Fundraising Control, at least 75 percent of the
total income must be used for the purposes. In 2018, 87 percent of revenues went to the
purposes. The remaining funds are used for collection and administration costs. WWF
organization has 90-accounts, of which all the 90 accounts are under review by the Swedish
Fundraising Control. Swedish Fundraising Control has set a rule that at least 75 percent of the
total income must be used for the purposes.

Supplier: The organization has Rules for selection of consultants, suppliers, purchasing. They
are working based on a number of policy rules, including rules for purchasing and
procurement and a code of conduct.

Economic responsibility

Indirect economic impact: According to the organization's sustainability report WWF Sweden
supports a large number of programs and projects in different parts of the world. About 20
percent of program and project support goes to operations in Sweden and the Baltic Sea,
while about 80 percent goes to operations in about thirty other countries. The primary goal is
to achieve optimal environmental benefits and contribute to achieving the goals within one of
WWF's six global target areas.

Direct economic value generated and distributed: The total operating income for the WWF
Group in 2018 amounted to SEK 401 million. Of these, fundraising from the public amounted
to SEK 196 million, collected from companies to SEK 18 million and external foundations
and organizations to SEK 5 million. Affiliated foundations and the WWF network amounted
to SEK 3 million. Grants received from authorities (mainly Sida) amounted to SEK 110
million and net sales of SEK 69 million pertaining to corporate financing of nature
conservation activities in Världsnaturfondens AB. Total operating expenses amounted to SEK
414 million. Purpose costs amounted to SEK 354 million, of which nature conservation
operations accounted for SEK 303 million, and information operations accounted for SEK 50
million. The costs for collection and administration amounted to 15 percent of funds raised.
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Collected from the public: Organization has approximately 198,000 supporters. In addition,
income from the wills, the Postcode Lottery, the Skandia World Wide Fund for Nature and
from Pandaförsäljningen AB is included. The organization’s five largest donors / partners are
PAGE, IKEA, Postcode Lottery and HM.

5.3.3.  Sustainability report from year 2019

Environmental responsibility

Biodiversity: Biodiversity makes the core of WWF’s operations and their work is directed by
WWF's global and national strategy, as well as by the annual business plan. According to the
latest report, released in October 2018, vertebrate populations in the world have decreased by
an average of 60 percent since 1970. In April 2019, the Netflix series Our Planet was
launched - an eight-episode nature documentary starring David Attenborough. WWF is a
co-producer with Silverback Films and the Emmy-winning series raises awareness of the
climate crisis and biodiversity to hundreds of millions of people worldwide.

Ecological footprints: The organization is striving to reduce its ecological footprint in all
areas. They are doing their great effort in reusing materials and furniture as well as choosing
environmentally friendly alternatives at the purchases. WWF Sweden has joined Kranmerk,
which is a sustainability label for organizations that review their water use.

Climate: According to the WWF sustainability report their operations have a positive effect
on the climate in many ways. For exempel their campaigns such as Earth Hour. In addition
the organization works for climate-smart path choices in China by encouraging and
facilitating investments in modern renewable energy. WWF has also advanced a consumer
guide for sustainable meat consumption, a guide for seafood and a vego guide is developed.
According to the organization's sustainability report WWF Sweden has furthermore accepted
the Fossil-Free Sweden Climate Change Challenge.

Emissions: The organization is finding alternatives to do their work by using video conference
or telephone instead of travelling. According to the organization's sustainability report in 2019
their employees emission has reduced by 14 percent compared with 2018.

Social responsibility

Attractive employer: In 2019 practical safety training for high-risk areas was held for
employees. There is also a web-based training module for Travel Safe. It has been developed
and is available for those who are going to travel and for those who are the contact person for
travelers. WWF's employees work in a work environment that is strengthened through
systematic work environment work. Collaboration between managers, employees, union
representatives and the work environment committee makes the work environment a better
place. The terms of employment are regulated in the individual employment agreement and
through the collective agreement Civil Servants between IDEA, the Union and the Academic
Association. All employees are covered except the general secretary. The organization is
helding employee survey to analyze the current situation of how satisfied employees are with
WWF. THere has been a reduction in the number of fixed-term jobs that are not linked to a
certain fixed-term project, from 21 employees (2017) to 8 employees (2019).
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Diversity and gender equality: The organization has an expert in gender equality, rights and
diversity who ensures quality and participates in the work with applications and reports
concerning major programs.

Ethics and responsibility: For words nature conservation organization it is important to be a
credible and responsible organization therefore they have policies and guidelines both for
employees and members of the organization.

Human rights: WWF organization is striving in their framework to always respect human
rights as well as to involve particularly vulnerable groups within the framework of their
programs. In addition they are continuously developing policies, guidelines and methods to
effectively integrate human rights into their activities, as well as systems for follow-up. The
organization includes education in human rights issues in their education program, these
education programs are financed by WWF Sweden. Environmental and Social Safeguards
Framework (ESSF), has been introduced and will be applied in all programs and projects that
include activities in land and water areas. Assessment of nature conservation and development
programs in local communities

Collaboration with indigenous peoples and rights issues: The organization has been working
closely with indigenous peoples in many parts of the world for the sustainable use and
conservation of biological diversity and its habitats. An example of this collaboration is the
Sámi National Association (SSR) which is represented in WWF.

Anti corruption: According to the organization's sustainability report they have an
anti-corruption policy and all the staff is actively working to prevent corruption. Reported
cases of suspected corruption were identified in Zambia, Tanzania and Madagascar.

Training of security personnel: WWF Sweden makes indirect contributions to nature
conservation authorities that employ park rangers and similar staff. Furthermore, the
organization is funding village game scouts and other locally based initiatives as a way of
reducing conflicts between the authorities, park rangers and the local population.

Responsible asset management: The organization’s asset management must be consistent with
the overall purpose of the WWF programs. Asset management is prioritizing investments in
companies and funds that show in a credible manner that they manage ethical, environmental
and social risks and at the same time take advantage of the business opportunities in this
work.

Ethical collection: The organization has strict fund collection policy, all the funds must
always come from sources that are approved by WWF from an ethical point of view and must
not jeopardize the organization's independence. WWF refuses the gifts where the organization
can not meet the donor's wishes for purpose determination or if there are ethical reasons to
refuse a gift. In addition WWF Sweden is a member of Giva Sverige, which is an industry
association for safe giving and therefore applies Giva Sverige's ethical principles. WWF
organization has 90-accounts, of which all the 90 accounts are under review by the Swedish
Fundraising Control. Swedish Fundraising Control has set a rule that at least 75 percent of the
total income must be used for the purposes.

Communication: WWF chose to be an influence and inspirer which shows how politicians,
companies and the general public can meet the climate and environmental challenges.
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Marketing and fundraising of the organization happens to take place based on factual and
correct facts.

Suppliers: WWF has rules and regulations for selection of consultants, suppliers, purchasing
and procurement. Sustainability factors play an important role for WWF.

Economic responsibility

Indirect economic impact: The primary goal of the WWF is to achieve optimal environmental
benefits and contribute to achieving the goals within one of WWF's six global target areas.
WWF Sweden supports a large number of programs and projects in different parts of the
world. About 20 percent of program and project support goes to operations in Sweden and the
Baltic Sea, while about 80 percent goes to operations in thirty other countries.

Direct economic value generated and distributed: The total operating income for the WWF
Group in 2019 amounted to SEK 510 million. Of these, fundraising from the public amounted
to SEK 295 million, fundraising from companies to SEK 95 million and external foundations
and organizations to SEK 15 million. Affiliated foundations and the WWF network amounted
to SEK 4 million. Grants received from authorities (mainly Sida) amounted to SEK 99
million. Total operating expenses amounted to SEK 430 million. Purpose costs amounted to
SEK 370 million, of which nature conservation operations accounted for SEK 329 million,
and information operations accounted for SEK 42 million. The costs for collection and
administration amounted to SEK 42 million and SEK 17 million, respectively.
Collected from the public: Organization has approximately 198,000 supporters. In addition,
income from the wills, the Postcode Lottery, the Skandia World Wide Fund for Nature and
from Pandaförsäljningen AB is included.
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5.4. Empirical summary

5.4.1. Summary year 2017

Table 5.4 Summary of empirical data collected from sustainability reports in 2017.

2017 Red Cross Save the Children

Environment 1. Sustainable disaster
response

2. Textil recycling
3. Emissions
- Requirements for

purchasing and
procurement

- Greenhouse gas
emissions

1. Environmental requirements for
purchasing and procurement.

- Travel and travel-free meetings
- Real estate
- Paper and consumables
2. Emissions to air and water.

Social 1. Work environment and
safety

2. Diversity and
participation

- Diversity
- Gender and equality
- Zero tolerance for

discrimination and
harassment

3. The refugee crisis in
Bangladesh

4. Leadership and    learning
- Education and skills

development

1. Ethical marketing communication.
2. Training and skills development for

employees. Work against corruption
and bribery

- Child Safeguarding,
- anti-corruption,
- global introduction and security.
3. Form of employment.
4. The relationship between employees

and management.
5. Diversity and gender equality.

Economic 1. Anti-corruption
2. Organizational

efficiency - that we do
the right things

- Financing
- Social investment
- Effective programs
3. Ethical responsibility -

that we do it the right
way

- Responsible
investments

- Ethical collection
- Marketing

communication

1. Financial result.
2. Distribution of funds raised.
3. Ethical collection.
4. Team compliance.
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5.4.2. Summary year 2018

Table 5.5 Summary of empirical data collected from sustainability reports in 2018.

2018 Red Cross Save the Children WWF

Environment
1. Textil recycling
2. Climate impact
3. Emissions
- Requirements for

purchasing and
procurement

- Greenhouse gas
emissions

4. sustainable disaster
response

1. Environmental
requirements for
purchasing and
procurement.

2. Travel and
travel-free meetings

3. Properties
4. Paper and

consumables

1. Biodiversity
2. Ecological footprints
3. Climate
4. Emissions

Social
1. Education and skills

development
2. Health and safety
3. Gender equality and

diversity

1. Ethical marketing
communication

2. Training and skills
development for
employees

3. Work against
corruption and
bribery

4. The form of
employment

5. The relationship
between employees
and management

1. Diversity and gender
equality

2. Ethics and responsibility
3. Human rights
4. Collaboration with

indigenous peoples and
rights issues

5. Anti corruption
6. Training of security

personnel
7. Responsible asset

management
8. Ethical collection
9. Supplier
10. Communication
11. Attractive employer

Economic 1. Effective program
operations

2. Cost efficiency
3. Ethical collection
4. Anti-corruption

1. Financial results.
2. Distribution of

funds raised.
3. Ethical collection.
4. Control

mechanism

1. Indirect economic impact
2. Direct economic value

generated and
distributed:

3. Collected from the public
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5.4.3. Summary year 2019

Table 5.6 Summary of empirical data collected from sustainability reports in 2019.

2019 Red Cross Save the Children WWF

Environment 1. sustainable
disaster response

2. Textil recycling
3. Green response
4. Emissions
- Requirements for

purchasing and
procurement

- Greenhouse gas
emissions

1. Environmental
requirements for
purchasing and
procurement.

2. Travel and travel-free
meetings

3. Real estate
4. Paper and consumables

1. Biodiversity
2. Ecological

footprints
3. Climate
4. Emissions
5. Energy

Social 1. Work
environment and
safety

2. Diversity and
participation

- Diversity
- Gender and

equality

3. The refugee
crisis in
Bangladesh

4. Leadership and
learning

- Education and
skills
development

1. Ethical marketing
communication

2. Training and skills
development for
employees

3. Work against corruption
and bribery

4. The form of employment
5. The relationship between

employees and
management

6. Diversity and gender
equality.

1. Attractive
employer

2. Diversity and
gender equality

3. Ethics and
responsibility

4. Human rights
5. Collaboration

with indigenous
peoples and
rights issues

6. Anti corruption
7. Training of

security
personnel

8. Responsible
asset
management

9. Ethical
collection

10. Supplier

Economic 1. Anti-corruption
2. Organizational

efficiency
3. Ethical

responsibility

1. Financial results.
2. Distribution of funds

raised.
3. Ethical collection.
4. Team compliance.

1. Indirect
economic impact

2. Direct economic
value generated
and distributed:

3. Collected from
the public
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6. Analysis

In this chapter, The author aims to state the analysis of the study. Analysis is divided into
three parts in order to make it clearer for readers to follow the lead. The first part of this
chapter is development analysis over time. The second part of this chapter is a development
comparison between organizations. This part is about analysis based on how the respective
organizations present these three dimensions with their subcategories. In addition, the last
part of this chapter will be the accessibility of information for stakeholders in the
organization's sustainability accounting reports.

6.1. Development analysis over time

In this part, the development analysis over time will be done with the help of theory which I
stated in the theoretical framework chapter. Here, different themes and patterns within the
discussed empirical area will be analyzed. The author intends to make a comparison of the
organization's sustainability accounting reports from 2017 to 2019. The study analyzes the
impartial data with the help of Triple bottom line (TBL), which is divided into three
dimensions: social, economic, and environment. Each of the dimensions has been divided into
other subcategories, which each organization has as a framework for. The study analyzes
organizations' sustainability reports from the year 2017, all the three dimensions of TBL with
their subcategories are compared to 2018 and afterward 2019.

6.1.1. Red cross Sweden

In 2017, the organization's carbon dioxide emissions in relation to the number of employees
reduced by 10 percent compared with the previous year. Furthermore, the reduction in carbon
dioxide emission in relation to the number of employees has continuously been 10 percent.
This confirms that Red Cross Sweden is honest with its commitment to its stakeholders. In
addition, the emissions from domestic flights have decreased from 16 percent in 2015 to 13
percent in 2017. Red Cross Sweden cost per employee has constantly been decreasing by
5% from 2017 to 2019. Cost efficiency can be measured through the Swedish Fundraising
Control's key figures, stating that at least 75%of the total revenue must go to the purpose.
Administration costs must not exceed 25% of the revenue. In 2019, the Red Cross'
administrative costs amounted to 16%, a decrease of three percent from the previous year. The
number of local associations that delivered clothes to the depot in 2017 was 162. The number
has increased compared to 2016, which was 112 depots. It shows an increase of 45 percent. In
addition, during the year, the organization sent over 1,300 tons of textiles to Texaid and Soex.
This number in 2016 was 1,200 tonnes.

Furthermore, in 2018 the number of local associations was 171, and in 2019 the
organization’s second-hand associations were up to 270. They recycled over 21.9 tons in their
office and 1,092 tons they have sent to their recycling depots around the country. For instance,
the recycled material was used for insulation material in cars or new textile fibers. The
development can be seen through these numbers. For instance, in 2016, the organization had
112 depots, and in 2017 the number increased to 162. In addition, the number of
organization’s depots continually increased to 171 in 2018 and 270 in 2019. The development
of the organization's operations can be noticed through their number of depots in which they
deliver clothes for recycling.

45



In 2017, 23% of Red Cross employees were of foreign background, and it remains the same in
2018 and 2019. In addition, 65% of the organization’s managers were women. This number
was 62% in 2018, and then it changed to 66% in 2019. These numbers show the importance
of diversity in organizations. In 2019, Red Cross Sweden had updated materiality analysis.
The organization has identified the most important area in which the organization must focus
on according to their stakeholders. In 2017, 65% of the organization's employees had taken
the e-course about anti-corruption policy. In addition, the number of employees who have
taken anti-corruption policy courses has increased by 69%. In 2019, the organization updated
a new anti-corruption policy, and they aim to take the new updated anti-corruption policy
course.

6.1.2. Save the Children Sweden

Save the Children uses key figures in their sustainability accounting reports to measure their
activities through the public view. This helps stakeholders get an overview of organizations'
operations and get the idea of how the development of the organization’s sustainability
accounting reports goes. The measures can help donors to rely on Save the Children and
increase organization’s reliability. Therefore, they continuously measure the public's
knowledge and perception of Save the Children. According to table 6.7 the proportion of the
public who believe that Save the Children's work leads to better living conditions for children
shows.

Table 6.7 proportion of the public who believe that Save the Children's work leads to better
living conditions for children.

2017 69 %

2018 63 %

2019 64 %

The development of the public's view has not changed dramatically between years. In 2017
according to table 6.8, the percentage of the public who believed that Save the Children’s
work led to better living conditions for children was higher than in 2018 and 2019. It would
be interesting to know whether the percentage will swing higher in the future or not.

Table 6.8 The proportion of the public who believe that Save the Children can be associated
with their characteristics

2017 2018 2019

Brave 35 % 44 % 33%

Compassionate(fellow human being) 67 % 72 % 57%

Sincere 49% 39% 38%

Innovation 17 % 17 % 18 %

The above characteristics are based on the established global brand strategy on how Save the
Children should be perceived on a global level. We see a continued weak connection to
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courage and innovation, but Save the Children as fellow human beings is a significantly
stronger perception.

Save the Children works continuously and actively to strengthen the approach to reporting
and for them to always report suspicions. In 2017and 2018, the organization conducted
Compulsory education for Child Safeguarding, anti-corruption, and global security
introduction. However, in 2019 anti-corruption does not show in their compulsory education
programs.
The organization conducts functional diversity and gender equality work. In 2017, the
organization updated policy and plan for diversity and inclusion developed a plan for active
measures for diversity and inclusion, updated the guidelines to combat harassment, and
trained managers. However, in 2018 and 2019, no update has been seen in these areas of their
sustainability accounting reports. In contrast to 2017 in sustainability accounting reports 2018
and 2019, Save the Children are showing their strives for an even gender distribution.

Save the Children has keywords for their ethical collection of funds which are respect,
transparency, credibility, and quality. These keywords are visible in the organization’s
sustainability accounting reports; however, in 2018 and 2019, development is visible in the
organization's sustainability accounting reports. The organization has added a control
mechanism in their ethical collection part of their sustainability accounting reports.

In all the three years of the organization's sustainability reports, environmental requirements
for purchasing and procurement can be seen. However, in 2019 the organization’s employees
will start working in the environment. The group was started to strengthen Save the Children's
sustainability work and support internal processes linked to environmental impact. The
development of environmental parameters can strengthen an organization’s sustainability
accounting report in 2019 through their strong focus on the environment and sustainability.

6.1.3. WWF

Biodiversity is at the heart of WWF's activities. The work is governed by WWF's global and
national strategy and the annual business plan.
During 2019, parts of the organization’s offices were transformed into activity-based, and
great effort was put into reusing materials and furniture as well as choosing environmentally
friendly alternatives at the purchases that have been needed. Purchases of IT equipment are
also made with a focus on circularity as far as possible. Cleaning products that are purchased
are environmentally certified, and WWF Sweden has joined the Crane label, which is a
sustainability label for organizations that review their water use.

Gas emissions from flights in 2018 were 2,4 tons, and in 2019 it was 1,8 tons which shows a
noticeable decrease in gas emissions from the organization's gas emissions from flights. In
2019, WWF reduced its emissions from employees' air travel by 14 percent compared with
2018, while the number of employees increased by 9 percent. Heat consumption in 2018
amounted to 175,469 kWh, a decrease of 3 percent from the previous year. The buildings get
electricity from Vattenfall, and it is produced by solar and wind power. The total electricity
consumption during the year amounted to 70,211 kWh, which is 669 kWh / employee. Heat
consumption in 2019 amounted to 185,191 kWh, an increase of 6 percent from the previous
year. The buildings receive electricity from Vattenfall, and it is produced by solar and wind
power. The total electricity consumption during the year amounted to 64,759 kWh, which is
544 kWh / employee.
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In 2018, general training in travel safety was carried out for all employees, and in 2019 it was
supplemented with practical safety training for high-risk areas where the employees
concerned participated. Employment security has increased by reducing the number of
fixed-term jobs that are not linked to a certain fixed-term project, from 21 employees (2017)
to 8 employees (2019).

6.2. Development comparison between  Organizations

What distinguishes the organizations is their different focus areas. For instance, Save the
Children focuses on children's rights while WWF focuses on environmental aspects.
Throughout the respective organization’s sustainability accounting reports, we can see gas
emissions, the number of flights and carbon dioxide has been decreasing during 2017, 2018,
and 2019 for Red Cross, Save the Children, and WWF. All the three respective organizations
have consistently reported in 2017, 2018, and 2019 on how they are for elimination of
corruption, safety work environment and using green energy in their offices.

Notwithstanding, all the three organizations have frequently used environmental requirements
for purchasing and procurement in order to act sustainably. In addition, the caption “Ethics”
has been used in all the respective organization’s sustainability accounting reports. In
comparison to WWF and Red Cross, Save the Children have been using key figures in their
sustainability accounting reports to measure their activities, for instance, public feedback
about the organization. This is something that the Red Cross and WWF can learn from. These
key figures can help donors to rely on Save the Children and increase the organization’s
reliability. Save the Children and Red Cross development in their sustainability accounting
reports are visible. In 2019, Save the Children has added a control mechanism in their ethical
collection part of their sustainability accounting reports. Also, Red Cross updated a new
anti-corruption policy in 2019, aiming that all the employees should take the new updated
anti-corruption policy course. But as far as WWF the organization’s sustainability accounting
report from 2018 and 2019, changes are fairly noticeable.

6.3. Accessibility of information for stakeholders

This study aims to analyze and evaluate three non-profit organizations regarding how their
sustainability report has changed and developed between 2017 and 2019. In addition, the
purpose of this study was to analyze how parameters in an organization’s sustainability
accounting reports have been taken into consideration and also how the organizations meet
the stakeholder need for information. The sustainability report is a working strategy to handle
relationships with important stakeholders. To survive, according to stakeholder’s theory, the
company needs to manage its relationship with important stakeholders in an appropriate
manner (Freeman, Wicks, & Parmar 2004). Organizations are showing concretely how they
work to improve sustainability and how it benefits stakeholders through sustainability
accounting reports. Stakeholder requirements have contributed to the organization's
sustainability accounting report. All the three respective organizations are using GRI 102,
which is communication with stakeholders. In addition, they have included in their
sustainability accounting report what is important for their stockholders.

The Red Cross needs to evaluate the effectiveness of its program activities and communicate
this so that it is clear to stakeholders what the organization stands for and can contribute.
According to the table 6.9 Red Cross materiality analysis below, the organizations identified
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important parameters according to their stakeholders, sorted by ecological, social, and
economical.

Table 6.9 Red Cross materiality analysis.
Ecological 1 Greenhouse gas emissions

2 Textile recycling
3 Environmental requirements for procurement
and purchasing

Social 4 Gender equality and diversity
5 Health and safety
6 Education and skills training
winding

Economy 7 Anticorruption
8 Responsible investments
9 Ethical collection
10 Cost effectivity
11 Efficiency and development of program operations

Throughout Red Cross sustainability accounting reports, they have considered the materiality
analysis results. In other words, they have included all the parameters in their sustainability
accounting reports in order to fulfill the stakeholder's need for information. Their stakeholders
enable the organization to create more commitment, which in turn enables more humanitarian
activities. Which issues are significant, as what should be prioritized in the Red Cross
sustainability work is determined by what their stakeholders' feedback is?

Save the Children’s work is based on collaboration, both internally and with stakeholders
outside the organization. Therefore, they need to have a common set of values based on the
child's best interests. Save the Children communicate with their stakeholders through
dialogues. Throughout the dialogues, the organizations can understand what their stakeholders
think is most important. According to table 6.10 materiality analysis of Save the Children, the
organization has identified what their stakeholders want them to focus on with the help of
materiality analysis.

Table 6.10 Save the Children materiality analysis.
Social 1. Anti-corruption policy.

2. Whistleblower policy.
3. Brand platform.
4. Personnel handbook.
5. Child Safeguarding Protocol.
6. Policy on discrimination, xenophobia and racism.
7. Ethical guidelines
8. Work environment policy
9. Policy diversity and inclusion
10. Guidelines for combating sexual harassment

Economy 1. Provide Sweden's quality code and Swedish collection
control regulations for 90-account.

2. Collection policy.
3. Guidelines for complaint handling.
4. Asset management policy.
5. List of delegations and certificates.
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6. Policy for Save the Children's collaboration with
companies.

7. Routine for financial follow-up. Guidelines for Save the
Children.

8. Rules of procedure for the board of Save the Children's
National Association

Environment 1. Purchasing policy
2. Policy for environmental sustainability and climate change

As claimed by the organization's sustainability reports, they have shown their interests to their
stakeholders. Throughout Save the Children’s sustainability accounting reports, they have
considered the materiality analysis result. Meaning they have included all the parameters in
their sustainability accounting reports in order to meet the organization’s stakeholders.

For non-profit organizations, the public's trust plays a vital role in order to survive
(Herzlinger, 1979). For instance, a large sum of the respective organizations' donations comes
from their members' donations. In 2019 WWF conducted surveys and interviews. Through
ongoing and open dialogues with their stakeholders, the organization is exchanging
information with their stakeholders. In addition, throughout these dialogues and interviews,
WWF identified the most important sustainability issues. The most important groups to WWF
are supporters, partners and financiers, decision-makers, employees, the WWF network, local
& civil society, and the business community. In addition to stakeholder dialogues, WWF has
an ongoing discussion with the Board and the Board of Trustees regarding the organization's
most important issues. These dialogues help both stakeholders and organizations to meet each
other's need for information. Based on stakeholder dialogue and materiality analysis, the
organization has chosen four focus areas that form the basis for WWF's work: Ethics and
responsibility, Economic impact, Environment, and attractive employer. Throughout the
WWF’s sustainability accounting reports, they have focused on what is important for their
stockholders. For instance, emphasizing ethical collection and working for employee safety is
an example of what they included in their sustainability accounting reports.
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7. Discussion

According to empirical evidence, the development of an organization’s sustainability can be
recognized in a clear reduction of carbon dioxide emissions. In addition, organizations are
having clear guidelines for sustainable consumption, purchase and procurement guidelines
and a safe work environment for their employees. Energy consumption and greenhouse gases
are visible in most cases, and increased awareness of the prevailing climate change can be
seen from organizations' sustainability reports. Unlike WWF and Save the Children, the Red
Cross has been a pioneer in recycling textiles.

Stakeholders require organizations to fulfill their philanthropic responsibilities. Based on the
available data in the organization's sustainability reports, it is clear all of the above
organizations have invested heavily in more than what is required of them. All the three
organizations have anti-corruption programs, and they are striving to diminish fraud and
suspicious activities. Although the respective organizations have different restriction
programs to inhibit the possibility of bribery or any other kind of fraud, there are still cases of
suspicious activities because all the respective organizations' operations are in countries where
the risk for corruption is high.

Sustainability accounting reports play a vital role in making information accessible for the
organization’s stakeholders. Sustainability indexes contain GRI indexes, making organizations
include stakeholders in their sustainability accounting reports and dialogues with their
stakeholders. With the development of the organization's sustainability accounting reports, the
relationship between stakeholders and the organization will also develop.

Sustainability reports of the respective organizations validate increased responsibility
regarding the environment. For instance, they do their best to avoid traveling for meetings and
conferences. As a substitute, they are practicing digitized meetings, conferences, and
workshops. Both Save the Children, and Red Cross prioritize social responsibility. Perhaps the
Red Cross’ vision is to help people affected by crises and disasters. Save the Children’s focal
points are the children's rights. On the contrary, WWF’s focus is to stop the destruction of the
earth's natural habitats and build a future where people live in harmony with nature. The shift
of focus in different areas is dependent on the organization’s vision.

All the three organizations worked to adapt sustainability to their entire operations with a
variety of strategies, for instance, work environment and safety for their employees. The
organization's performance aims to achieve sustainable development within the factors
concerned employee’s safety, employee’s competence, employees' well-being with the work
environment beyond gender discrimination or any other harassments. In light of the fact that
employee development implies the organization’s well-being, these three organizations have
perceived and provided their employees' training to enhance employee competence.
Sustainability reports indicate that organizations' social responsibility incorporates their
strategy.

A thesis study by Lindh, Dolfe, Olofsson (2014) analyzed sustainability reports within
non-profit organizations. Their study purpose is to fill the knowledge gap identified regarding
the use of sustainability reporting in non-profit organizations, which are active in Sweden. In
contrast with this thesis, the contribution of this study will contribute and add up to the
knowledge of sustainability accounting in non-profit organizations. Meanwhile, the study
can’t be generalized according to the answer to the research questions in this study.
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In addition, it will assist the scholar in getting a motive behind non-profit organizations'
sustainability reports. Considering non-profit organizations requires an ethical obligation both
to the public and stakeholder (Gazzola, RATTI & AMELIO, 2017). More knowledge and
studies on non-profit organizations can inspire and encourage private and government sectors
along with motives. Further, future scholars can study and analyze more and extend the
research in order to see the development of organizations during a larger period of time in
non-profit organizations. At the same time, the development of respective organizations can’t
be generalized due to limited study objects and the type of study object, which is a non-profit
organization.
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8. Conclusion

In this chapter, the conclusion of the study will be elaborated. In addition to conclusion,
suggestions for future research will be stated.

8.1.Conclusion

The parameters in the respective organization's sustainability accounting reports under
dimensions, environmental responsibility, social responsibility, and economic responsibility,
have resemblance. According to table 5.6, the environmental requirements for purchasing and
procurement can be spotted in both the Red Cross sustainability reports and Save the
Children’s sustainability reports. Another example of resemblance is gender equality and
diversity, which can be seen in all the three organizations' sustainability reports. An
organization’s center of attention on different parameters in sustainability reports depends on
the type of its operations. Save the Children Sweden's focal point in their sustainability
reports during three years perceived in children’s rights, for instance safeguarding education
to their employees.

The development of sustainability reports of the respective organizations in 2017 has been
tremendously remarkable. Before the year 2017, Save the Children Sweden was a pioneer in
presenting sustainability reports. In contrast, Red Cross Sweden started to present
sustainability reports in 2017. In addition, WWF started presenting a sustainability report that
was very brief in 2017, and the organization presented a complete sustainability report in
2018. However, the development of sustainability reports during the year 2018 and year 2019
has not been remarkable based on the organization's sustainability reports; one reason can be a
limited study time period. According to their stakeholders, all the three respective
organizations have included all the important parameters for their stakeholders. Through their
dialogues with both internal and external stakeholders, the respective organizations strived to
meet the stakeholders' need for information. In addition, all of the respective organizations
included GRI 102-40, which addresses how to communicate with their stakeholders.

8.2. Suggestions for future research

The study has raised further questions in the area of sustainability accounting reports in
non-profit organizations. Suggestions for further research are to compare non-profit
organizations and profit organizations regarding how their sustainability accounting reports
differ from each other. Further, future scholars can study and analyze more and extend the
research in order to see the development of organizations during a larger period of time in
non-profit organizations.
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