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Background: The aging population and the number of older persons living at home are 
increasing. Some have extensive needs for care, which leads to increased demands on 
professionals in home care settings. Professionals’ need to have sufficient competency to 
promote health and wellbeing among older persons. For sustainable care, there is a need for 
efficient educational efforts in the home care context. Person-centred communication may 
increase the quality of care and improve older persons independence.  

Aim: To develop, test and evaluate a web based educational intervention on person-centred 
communication targeting nurse assistants (NA) in home care setting.  

Method: A stepwise web based education, consisting of eight modules, was developed and 
tested. The education was evaluated using both quantitative and qualitative data.  

Results: In all, 23 NAs participated in the education. The majority of the NAs (n=21) 
participated in five or more modules. Overall, the education was experienced as feasible and 
accessible. Challenges emerged during the time of the intervention, such as time constrains, 
technical problems, and participants´ engagement.  

Conclusion: The web-based education was found to be a feasible way to offer education to 
home care staff, although successful implementation requires adaptations to the current context. 
Engagement from managers, especially considering the NAs motivation to complete the 
education is important for accomplishment by participants.  

Implications: This study can contribute to the knowledge regarding how to develop, test and 
evaluate an educational intervention, and considerations found to be important during the 
implementation process for success.  
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