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Abstract: This study is a result of a participation in the Minor Field Study 

program where we interviewed inhabitants in Mahé, Seychelles, 
about environmental awareness and information sources and/or 
channels. Seychelles has a distinguished environment to preserve 
and protect for the sake of both human and nature and public 
awareness plays an important part in upholding this. Our aim with 
this thesis is to study the inhabitants’ self-assessed awareness and 
perceptions regarding availability of information on environmental 
issues in Seychelles. Furthermore we hope that a by-product of our 
study will be an addition to the ongoing discussion and knowledge 
development regarding the global environmental and climate 
issues. Seven semi-structured interviews were conducted and T. D. 
Wilson’s information behaviour model from 1996 was used as 
theoretical framework when analysing the material. The results 
show a varied range of self-assessed awareness and perceptions 
regarding environmental issues and the availability of relevant 
information and information sources and/or channels. 
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1. Introduction 
This section will lay out the background for our thesis, followed by its purpose and research 
questions. 
 

1.1 Background 
The Republic of Seychelles is a group of islands located in the western Indian Ocean outside 
of Africa’s east coast. The 115 islands include granite ones, as well as coral atolls and reef 
islands. Seychelles is a member of SIDS (Small Island Developing States) which is a group of 
island countries that due to their smaller size, isolation and location are specially exposed to 
global climate changes. The United Nations’ Report of the global conference on the 
sustainable development of Small Island Developing States emphasises that SIDS are 
“particularly vulnerable to global change, climate variability and sea level rise. As their 
population, agricultural land and infrastructure tend to be concentrated in the coastal zone, 
any rise in sea level will have significant and profound effects on their economies and living 
conditions; the very survival of certain low-lying countries will be threatened” (UN 1994, 
§18). Seychelles has two sites on the UNESCO World Heritage List, namely the Aldabra 
Atoll and the Vallée de Mai Nature Reserve, indicating the special importance of this nation 
from a natural heritage and environmental perspective (UNESCO 2013).  
 

Seychelles is recognized as an important biodiversity area of the world, especially for its 
unique forests and bird species. (...) [T]he biodiversity and natural environment in 
Seychelles are threatened by direct human impacts and global impacts induced by 
humans – such as climate change and biological invasions (National Report 2012, pp. 9-
10). 

 
Seychelles has a distinct environment to consider and protect for the sake of both humanity 
and nature. It is home to a wide range of unique and endemic species and plays a vital role in 
“global biological diversity conservation” (UNEP National Biosafety Framework 2014, p. 
10). Climate changes pose a real threat to the nation since they greatly affect both “livelihood 
and ecosystem health” (National Report 2012, p. 57) and the islands’ biodiversity is imperiled 
by various levels of extinction due to human impact (UNDP 2014). As a result, this nation has 
been and is still to this day, based on our perception, seemingly active in their work towards a 
more sustainable development, both locally and globally. 
 

Problems of environment and development are closely linked. (...) Half the urban 
population in Africa, Asia, Latin America, and the Caribbean suffers from one or more 
diseases associated with inadequate water and sanitation. (...) Desertification affects the 
livelihoods of millions of people (Adams 2006, p. 5). 

 
As stated by Adams, development and environmental issues have an immediate connection 
and throughout the years’ various preservation and conservation programs - the Aldabra 
Marine Program (Aldabra Marine Program), Seychelles Marine Conservation (Seychelles 
Marine Conservation) - have been set up in Seychelles in order to maintain and protect the 
environment (SIF 2014). The inhabitants of a country with sustainability goals need to be 
aware of these goals and have the proper knowledge in order to contribute towards them 
(Education for Sustainable Development Toolkit, McKeown 2002, p. 15). 
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Working within the field of library and information science (LIS) is not solely restricted to 
libraries, but also other information systems and their users (Höglund, 2000 p. 3). There are 
several areas in the LIS field, for example information seeking and information behaviour, 
and with different contexts. This study follows LIS methods in that it involves different ways 
of conveying information; however our focus is on a hitherto not so prominent sector of 
public awareness regarding environmental issues. In proportion to the magnitude of the 
environmental area it is in our opinion that this type of research is a matter of some 
significance. There is a great deal of studies that single out the information need in specific 
groups of the population (for example students and nurses) while this study uses informants of 
convenience and with no prior background knowledge from the authors. Everyday 
information seeking is an interesting part of LIS. Case states that “it is important to recognise 
that information seeking is something we all do in the course of our everyday existence. It is 
not a domain of behavior restricted to scientists, engineers, physicians, managers, and the like. 
We should acknowledge it as a common need (...)” (2012, p. 15). 
 
In August 2014 The Lyon Declaration was launched by the International Federation 
of Library Associations and Institutions (IFLA) with the purpose to “positively influence the 
content of the United Nations post-2015 development agenda” (The Lyon Declaration 2014). 
The declaration states that “access to information supports development by empowering 
people” and urges UN Member States to ensure that everyone has access to and is able to use 
as well as share information that is needed to promote sustainable development and 
democracy (2014). 
 

1.1.1 Information sources in Seychelles 

Several Environmental Non-Governmental Organisations (ENGOs) have appeared in 
Seychelles (see appendix 2) to protect this nation’s most-valuable biodiversity. They are, as 
are the majority of the NGOs covering other sections, members of the Liaison Unit of Non-
Governmental Organisations of Seychelles (LUNGOS) and are non-profit, depending on 
voluntary work. Some of these ENGOs - Nature Seychelles, Sustainability for Seychelles - 
have had projects funded by the 10th European Development Fund Programme (Civil Society 
Seychelles 2009) (UNDP 2012) as a step towards a more sustainable environment. Civil 
Society Organisations, which consist of NGOs, are very active in Seychelles (Nexus 
Commonwealth Network 2014). NGOs play “a crucial role in developing countries 
worldwide” according to the article Information needs and information-seeking behavior in 
developing countries: a review of the research by Dutta. She adds that “[i]n many cases, they 
are the main organisations on the ground providing aid” (2009, p. 50). 
 
In addition to the ENGOs, there are also Environmental Governmental Organisations working 
in Seychelles regarding environmental issues (see appendix 2). 
 
Other sources and/or channels of information consist of television, radio, newspapers and 
blogs (see appendix 2). 
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1.2 Problem statement 
Climate change is a most real threat towards Seychelles, seeing as for example increased sea 
levels would put the nation underwater. It is vital that the information regarding these matters 
is properly handled and made accessible in order to establish better grounds for an 
environmentally friendly future. UNESCO identifies Information for Development as one of 
their main priorities, and although this in particular focuses on the humanitarian aspect, the 
core meaning can be summarized as the importance not only of access to information “but 
also the relevance and usefulness of information” (UNESCO 2013). For a librarian it is part of 
the profession to find ways for a smart and easy information transfer between information 
sources and/or channels and the public, especially in regards to such vital matters as the 
environment. McKeown lists the 18 principles of sustainable development from the 1992 Rio 
Declaration on Environment and Development where one paragraph states that 
“environmental issues are best handled with the participation of all concerned citizens” and 
how “nations shall facilitate and encourage public awareness and participation by making 
environmental information widely available” (McKeown 2002, p. 9). Without awareness from 
the population, many changes and decisions could end up having little impact since there 
would not be sufficient understanding and support to ensure that they are implemented in the 
long run. Seychelles’ Climate Change Strategy from 2009 lists five priority objectives, where 
one is “to build capacity and social empowerment at all levels to adequately respond to 
climate change” (p. 85). We believe that it would be relevant to investigate this aspect of a 
country that constantly works with consideration of the environment in mind. 
 

The law alone cannot enforce the common interest. It principally needs community 
knowledge and support, which entails greater public participation in the decisions that 
affect the environment. This is best secured by decentralizing the management of 
resources upon which local communities defend [sic!], and giving these communities an 
effective say over the use of these resources. It will also require promoting citizens' 
initiatives, empowering people's organizations, and strengthening local democracy (UN 
1987, §77). 

 
This is also of relevance to the field of LIS and should be studied further, as it concerns 
people and how they receive information about important issues. However, working within 
LIS is not solely dedicated to libraries, but also other information systems and their users 
(Höglund 2000, p. 3). By studying locals' relation to other types of information sources and/or 
channels, we add another dimension to the field of LIS. Libraries have had a central role in 
the information society ever since its beginning (IFLA 2013), thus it is of relevance to us to 
get an insight into this culture’s information society. A study like ours would be relevant for 
the library and information science field since it is an addition in the way that it provides 
knowledge on self-assessed awareness and self-proclaimed perceptions regarding availability 
of information. 
 
The aim with this thesis is to study the inhabitants’ self-assessed awareness and perceptions 
regarding availability of information on environmental issues in Seychelles. Hopefully a by-
product of this will be an addition to the ongoing discussion and knowledge development 
regarding the global environmental and climate issues. Seychelles is a nation where it is 
essential to have a well-established understanding regarding these matters but also where 
there are well-founded projects and actions taken in order to preserve and stabilise the 
environment. Moreover, this study could be of interest in a global perspective in the sense of 
possibly improve information exchange by studying individuals' expressed perceptions 
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regarding information availability. We hope to raise awareness of environmental issues from 
both a local and global perspective which might contribute to the country’s development in 
this aspect. 
 
Our theory considers the idea that information acquisition can be both passive and active and 
that both these modes need to be considered when studying information dissemination. This 
put together with the different roles and how these impact on information gathering, we 
believe that a general knowledge of the several information sources and/or channels in 
Seychelles should be established among our informants. The role of libraries as a still highly 
relevant information source is also a part of this assumption due to our background in LIS. 
 

1.3 Purpose 
The purpose of this study is to gain knowledge on the self-assessed awareness and self-
proclaimed perceptions of inhabitants on the main island Mahé in Seychelles regarding the 
availability of information on environmental issues. 

1.3.1 Research questions 

• What are the information sources and/or channels used by the inhabitants of 
Seychelles with regards to information on environmental issues? 
- Do libraries retain a role as an information source? 

• What are the self-proclaimed perceptions of the inhabitants of Seychelles regarding 
usefulness of the different information sources and/or channels? 

 

2. Previous research 
In this chapter we will present previous research done within our chosen field. This literature 
connects to several aspects concerning information which provides a framework and defines 
our study. Some of the literature is used throughout the paper while other is listed as 
suggestions for further reading. 
 

2.1 Sustainable development and information 
Education for Sustainable Development Toolkit (2002) by McKeown was created after the 
author attended the United Nations Commission on Sustainable Development in 1998. She 
noted frequent discussions about the importance of education in achieving sustainable 
development, however little was done to actually set things in motion which caused growing 
frustration. McKeown explains that this made her develop the Education for Sustainable 
Development (ESD) Toolkit with the intent of helping communities to develop sustainability 
goals or action plans on which to base educational change. 
 
Nolin, professor at the Swedish School of Library and Information Science in Borås, Sweden, 
published in 2010 the article Sustainable information and information science . According to 
him, there has not been enough research on this particular field or about the connection 
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between sustainable development and information science. Sustainable development, he 
argues, is an intricate concept which makes it difficult to integrate with “highly flexible 
concepts” like information and information society. 

2.2 Information needs and information behaviour 
Connaway, Dickey and Radford published in 2011 their article “If it’s too inconvenient I’m 
not going after it”: Convenience as a critical factor in information-seeking behaviors in 
which the convenient access to information is raised. With the empirical evidence from two 
studies, the authors discuss what role convenience can have in regards to finding information 
suitable for one’s needs. The authors state that people today have less time to search for 
information or get familiar with new information sources, thus convenience is indeed a 
critical factor to consider when studying more closely what kind of information people choose 
to look for. 
 
Dutta’s article Information needs and information-seeking behavior in developing countries: 
a review of the research (2009) summarises what has been studied in the field of information 
needs and information-seeking behaviour in developing countries, with a focus on the 
differences between urban and rural dwellers. The article reaches the conclusion that although 
economy plays a key role concerning accessibility and availability of resources, a possible 
divide in information and communication depends mainly on the educational background of 
individuals. 
 

2.3 Information access and awareness 
Normative behavior and information: the social aspects of information access (2008) by 
Burnett, Jaeger and Thompson discusses the need for studying information access further than 
has already been done, in order to create a better understanding of what it means and its role 
in different contexts. The article brings up three case studies and focuses especially on social 
access and its importance. 
 
Rivett, Champanis and Wilson-Jones published their paper Monitoring drinking water quality 
in South Africa: Designing information systems for local needs in 2013. It discusses how to 
improve the drinking water quality in South Africa using an information system and raising 
awareness among the locals. The study set out to understand if the failure of rural 
municipalities to provide information is based on the experience that such information has no 
relevance to local decision making. 
 
Babalola, Babalola and Okhale analysed in their paper Awareness and Accessibility of 
Environmental Information in Nigeria: Evidence from Delta State (2010) the accessibility to 
environmental information in Warri, Nigeria. The authors argue that environmental education 
and awareness are vital for sustainable environmental management and development. They 
found that while a majority of the respondents show awareness of environmental problems 
that directly affect them, most of them also seem unaware of the global effects of their own 
behaviour. As a result, the authors suggest a number of policy changes to improve 
environmental awareness and education. 
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2.4 Public perception 
Public perception of climate risk and adaption in the UK: A review of the literature (2014) by 
Taylor, Dessai and Bruine de Bruin reviews a collection of studies made specifically in the 
UK regarding the matter of public perception of climate change, climate change awareness, 
the effects of perceived responsibility and personal values as well as uncertainty regarding the 
willingness of UK residents to support and engage with climate change adaptation. In their 
search for literature the authors found little research on public perceptions of climate 
adaption. What they did find suggested similarities in the perceptions of residents across 
developed countries, which contrasted with those of residents of warmer countries. As a 
result, the authors call for a country-specific approach to be applied to studies of public 
perceptions on climate change. 
 
Ahmad, Rahim, Pawanteh and Ahmad’s research The Understanding of Environmental 
Citizenship among Malaysian Youths: A Study on Perception and Participation (2012) 
analyse the awareness, understanding, perception and participation of Malaysian youth 
regarding environmental citizenship which focuses on the importance of environmental public 
awareness and participation. The study’s results show that there is a general awareness and 
perception of environmental issues and what can be done about it. Nonetheless, there are still 
actions to be taken in order to become active environmental citizens, to take on an active 
participatory role. 
 
Maceviciute’s master thesis The Influence of the Media on the Development of Publics 
Environmental Consciousness: Case study of Lithuanian Press (2000) investigates the impact 
mass media have on public perception regarding environmental problems with focus on 
problems related to the Baltic Sea. Maceviciute states that mass media plays a crucial role in 
encouraging knowledge and concern about environmental issues and therein lays her reason 
for wanting to study mass media’s contribution in this matter as a source of information. 
Maceviciute found that local environmental problems are well-covered while global 
environmental problems coverage is highly absent in the Lithuanian daily press. As a result 
there is a lack of knowledge among respondents regarding certain topics like dumping of 
industrial waste and tributyltin (TBT), a dangerous chemical substance. However, the results 
also found that the press plays an important role in providing environmental information to 
students which evidently are an environmental conscious group of the society. 
 
The literature we have found shows research on specific demographic groups of people from 
similar yet different areas of interest than ours. Based on what we have collected and summed 
up in this chapter one can see that there is a place within the field of LIS for the kind of study 
we have conducted, which focuses on a general group of people rather than a specific one. 
 

3. Theory 
This section lays out the theoretical framework we have used when analysing the results. 
 
The theoretical framework for this study is based on the information behaviour model from 
1996 by Wilson (Fig. 1), which derived from the development of two earlier models in his 
information behaviour research. According to Wilson this is a receptive model to theories that 
could prove helpful in explaining “fundamental aspects of human behavior, but also to 
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various approaches to information-seeking behavior and information searching” (Wilson 
2005, p. 34). Its origin does not spring from a theory but instead “from an analysis of human 
information behavior” (2005, p. 33). What caught our interest in this model was the fact that 
Wilson included not just the more known active search in information seeking and behaviour, 
but also the passive aspect of acquiring information. This is also discussed by Case in Looking 
for Information - a survey on information seeking, needs and behavior (2007), who cites 
Wilson’s (1999b) concept that the term information behaviour “includes face-to-face 
communication with others, as well as the passive reception of information as in, for example, 
watching television advertisements, without any intention to act on the information given” 
(Case 2007, p. 81). This concept is of relevance to us because we are interested in forming a 
better understanding of information made available for public awareness through all such 
methods. 
 
Wilson’s model is explained in an article by Niedźwiedzka (2003) where she discusses each 
step. However, the model is not relevant in its entirety for our analysis; we will only use two 
of these steps to build the framework of our analysis. 
 

 
Fig. 1: Wilson’s model of 1996 (Niedźwiedzka 2003). 
 

3.1 Context of information need 
Context of information need is the environment in which a person is situated with various 
roles. It implies identifying the context of information need which the individual is in. This 
means the different roles a person plays, his or her personality or what kind of environment 
this person is situated in. “The roles a person plays in life, including professional roles, are the 
effect of the behaviour patterns established in a society for the particular role. [...] Certain 
roles indicate specific information needs” (Niedźwiedzka 2003). Examples of such roles are a 
mother, a lawyer or member of a particular group in society. Connaway et al. writes that “the 
ways people decide to get information often are dependent upon the context of the 
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information need” and that “individuals will consult different sources and will use different 
forms of communication to meet their information needs, based upon the circumstance and 
their individual situation” (2011, p. 179). 
 

3.2 Information seeking behavior (the phase of acquiring 
information) 
Niedźwiedzka refers to the information seeking behaviour step as the phase of acquiring 
information. It identifies four mechanisms of obtaining information: passive attention, passive 
search, active search and ongoing search. Passive and active search are not unusual concepts 
in LIS. McKenzie (2003), Choo (1999) and Erdelez (1996) are some LIS scholars who 
discuss these concepts. The phase of acquiring information will be used lightly in this study 
because we do not have the means to establish a definite mode regarding any of our 
interviewees. Based on their answers and not our own perception, we can however place them 
in a temporary mode at the time of the interview. 
 

4. Method 
In this chapter we will go over the methodical procedure of our study. It includes choice of 
method, delimitations and informants, dependability, transferability, credibility and 
confirmability and finally the ethical guidelines taken into consideration. 
 
For this study we have adopted a qualitative research approach and have utilized semi-
structured interviews as the method of investigation. The intention with this was to provide us 
with more personal and detailed answers compared to structured interviews or surveys, while 
still keeping it somewhat structured and organised. We wanted answers that focused on our 
topic in hand but also invited more layers and dimensions from the informants by allowing us 
to explain further and change the wording if necessary. This can be helpful since there is 
always a risk for misunderstandings when dealing with certain terms, for example 
”information”, ”sustainable development” and/or ”environmental issues”. In hindsight a 
concern has been the fact that we wrote the interview guide in advance to our current theory, 
i.e. while having a different theory than the present one in mind. Although this difficulty was 
overcome by working with the material we had and viewing it from a different angle, it would 
have been better to define the theory beforehand. As a result, a few of the interview questions 
turned out to be redundant for the analysis chapter, however they are still included in the 
results and appendix 2. 
 

4.1 Delimitations and informants 
We interviewed seven inhabitants in Mahé Island, Seychelles, of varied age and profession (to 
get a small representation of the island) to get an idea of the kind of opinions and thoughts 
that already exist. Our choice to limit the study to Mahé was due to the fact that it is the 
largest and most inhabited of the islands. We used informants of convenience which means 
this group does not necessarily use a specific type of information sources and/or channels. 
Instead, any information source and/or channel used by these interviewees is of relevance to 
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us since the everyday person’s expressed perceptions of information sources and/or channels 
is the focus of our study. This means that many different methods of information acquisition 
could be involved. The interviewees consisted of people we came across in various situations 
during our stay; usually we made contact with the interviewees at their place of work. They 
determined the location and time of the interview to make it as comfortable for them as 
possibly; it is of great importance that the interviewees feel at ease during the interview, that 
the setting is calm and the informant don’t have to worry about being overheard by a third 
party (Bryman 2011, p 421). Before commencing we informed out interviewees about their 
anonymity, as well as asked for and received each and everyone’s consent to record the 
interview. 
 
Worth mentioning is the fact that all of our interviewees are female. This was never planned 
or done deliberately, but rather the natural consequence of our method which was to interview 
people we met in stores, the library etc., where the majority happened to be women. In 
addition, the daily involuntary attention we both received from a part of the male population 
made us hesitant towards approaching men in general. 
 
We wanted the interview guide to be structured in a way that would give our informants the 
opportunity to elaborate their replies if possible and give us their take on our questions. We 
wanted to understand whether or not people reflect on the environmental situation and if so, in 
what way. The introductory questions regarding age and occupation were designed to record 
the range of our interviewees, since we chose them based on convenience and their 
willingness to participate, which created a wide range. Following this, the idea was to 
naturally progress to the actual interview questions. As we got to experience, it can either be 
very helpful or the opposite to ask someone about their thoughts on a certain topic. By mixing 
this type of questions with questions that could simply be answered by known facts, our 
intention was to allow an interesting spectra of replies that reflect either both knowledge 
and/or deeper, personal reflections. 
 

4.2 Credibility, transferability, dependability and 
confirmability 
In a scientific study it is of importance to measure its trustworthiness to strengthen the results. 
We have chosen to use the terminology of Lincoln and Guba (1985) regarding validity and 
reliability because it has been argued that these are more appropriate for qualitative studies 
(Bryman 2011, p. 351). Trustworthiness in a qualitative study includes credibility, 
dependability, transferability and confirmability. 
 

• Credibility (internal validity) is about measuring how trustworthy a study’s collected 
material is by ensuring that the research has been conducted in accordance with the 
existing scientific rules (2011, p. 354). To increase the credibility various methods can 
be used such as prolonged engagement, continual observation of elements, 
crosschecking data, triangulation, peer debriefing and member checking (Olson 2010, 
pp. 86-87). During the various guidance meetings with our two co-supervisors and the 
separate meeting with our examiner a certain amount of peer debriefing took place, as 
all three of them have had to review and examine the results. 

• Transferability (external validity) is about how well a study can be transferred to other 
environments and groups. This requires a well-documented database and should 
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provide enough descriptive data to show possible similarities between the current 
studied context and others resembling it (Olson 2010, p. 87). 

• The level of dependability (reliability) we managed to achieve was reached by guiding 
the reader throughout the research process, its different stages and choices made. 
Olson writes that “[b]oth the process and the product of this [Olson’s] study are easy 
to review. This, therefore, would allow for potential external audits, permitting the 
dependability and confirmability measures to be met” (2010, p. 88). 

• Confirmability (objectivity) is according to Bryman when the researcher guarantees 
involvement with the study in good faith, i.e. no personal values or bias has affected 
the realisation or conclusions of the study (Bryman 2011, p. 355). “Steps must be 
taken to help ensure as far as possible that the work’s findings are the result of the 
experiences and ideas of the informants, rather than the characteristics and preferences 
of the researcher” Andrew Shenton says in his paper Strategies for ensuring 
trustworthiness in qualitative research projects (2004, p. 72). 

 
We have striven to meet some of these measures but due to the bounds of the study, it has 
proven difficult to fulfil all requirements (e.g. prolonged engagement). In any future research 
that we may conduct, we will be mindful of these recommendations. 
 

4.3 Ethical guidelines 
Ethical guidelines in the social sciences research define four main public requirements. These 
are: the information requirement, the requirement of consent, the confidentiality requirement 
and the use requirement. We have tried to comply with each one in our study. Among our 
interviewees we had one person who was fifteen years old and for whom it may be debated 
whether participation should require the approval of a parent. However, at the time we had the 
consent from one of the girl’s older relatives. This was also from our point of view not 
necessarily an ethically sensitive study, since none of the questions were on a deeper personal 
level. This made us proceed with using her as an informant. 
 
The information requirement 
The researcher must inform respondents and survey participants about their role in the project 
and the conditions for their participation. They shall then be informed that participation is 
voluntary and that they have the right to withdraw their participation. The information shall 
include all those elements of the present investigation which can reasonably be expected to 
affect their willingness to participate. 
 
The requirement of consent 
The researcher must obtain informants’ and survey participants' consent. In some cases, 
consent should also be obtained from the parent/guardian (e.g. if the subjects are under fifteen 
years of age and the study is ethically sensitive). Those who participate in an investigation 
shall have the right to determine independently if, for how long and under what conditions 
they will participate. They must be able to suspend its participation without any negative 
consequences for them.  
 
The confidentiality requirement 
All information about identifiable individuals must be recorded, stored and reported in such a 
way that individuals can not be identified by third parties, in particular in cases when this 
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information may be perceived as ethically sensitive. This means that it should be practically 
impossible for outsiders to access the data. 
 
The use requirement 
Data on individuals, collected for research purposes, may not be used or loaned for 
commercial or other non-scientific purposes (Vetenskapsrådet 2002, pp. 7, 9, 10, 11, 14). 
 
This method chapter has dealt with our choice of method, the study’s delimitations and 
informants, dependability, transferability, credibility and confirmability as well as ethical 
guidelines. 
 

5. Results 
This section will present our interviewees and the empirical result from our study. The section 
concludes with tabular overview of the results. Our interviews took place during March, April 
and May 2014. The interviewees agreed to being recorded, which made it possible for us to 
go through the conversations afterwards and listen more closely to what had been said. Each 
name in this study has been altered in order to maintain confidentiality. 
 

5.1 Presentation of interviewees 
Beth is in her 40’s and was born in Seychelles. She is a children’s librarian. 
 
Lorelai is in her mid-30’s. She is self-employed and lives in Seychelles since 2007. She is 
originally from Nairobi, Kenya. She has a higher education in finance. 
 
Lane is in her 50’s and works as a shop assistant in Victoria. She was born in Seychelles. 
 
Babette is in her 30’s and works in a souvenir shop. She was born in Seychelles.  
 
Paris is in her 50’s and is the director of a fabric shop. She was born in Mumbai, India, and 
has lived in Seychelles for 23 years. 
 
Maggie is in her 30’s and is working as a library technician. She was born in Seychelles. 
 
Carol is in her mid-teens and attends school. She was born in Seychelles. 
 

5.2 Thoughts on the environmental situation 
The environment is an important issue for Beth, who thinks it is vital that it is kept and 
preserved. According to her, people in Seychelles generally want that as well, but she says it 
is not an easy task. She thinks that because Seychelles is such a small country, it is difficult to 
change the development when everyone is too focused on doing their own thing. Beth says 
that people in Seychelles try to teach their children the importance of a healthy environment 
from an early age through programmes and she thinks the majority of the children in 
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Seychelles know not to cut down trees or harm animals. Her outlook on the environmental 
future for Seychelles is positive, because she thinks that most people are now aware of the 
environment, especially the children. She advises us to visit the Ministry of Education. The 
main environmental concern in Seychelles is, according to Beth, the sea. It is a source of food 
for Seychelles, hence why there has been a long tradition of catching for example turtles and 
also sharks for their fins. It is in their culture, but Beth means that this is an area where 
Seychelles must change and improve, since “sometimes getting food you can just be 
destroying things”. She thinks that the government is doing what it can to protect the 
environment, but stresses the difficulties of changing the lifestyle of an entire population 
which is used to doing things a certain way. 
 
Lorelai says that Seychelles is a small island that depends a lot on the outer world and is 
hoping that the rest of the world is aware of how environmental issues are affecting 
Seychelles. She thinks that the inhabitants are doing their part by going green and starting to 
really care about the environment. She is hopeful about the future and believes it is going to 
improve. When the population is growing, so is also the awareness about the environmental 
situation. The water is the main thing to focus on, Lorelai says, both the seawater which 
provide Seychelles with jobs and food, and the drinking water. 
 
When asked about environmental issues, Lane mentions pollution and that it requires 
improvements from us in order to improve the environment in general. She says she does not 
know much about specific environmental problems in Seychelles, but regarding its 
environmental future, she thinks that if they try they will get better. She does not say what she 
thinks are the main environmental issues or if information about them is provided. 
 
Babette says there is a need to keep the environment clean and green for the sake of 
everyone’s health. People litter the ground and the sea and the fish ends up eating the rubbish. 
She also thinks it damages the corals. In her opinion, the environmental situation is currently 
okay. However, if the poor treatment of the environment continues she says, then “everything 
will be gone”. She predicts a darker future “the green will be gone, the sea will be different”, 
by what she sees now. She does not know which main environmental issues in Seychelles 
should be informed about. 
 
To Paris the environment is extremely important. This is partly because of her husband who 
is a devoted environmentalist and the subject is often discussed in their home. Paris thinks 
that environmental issues are important for the whole Seychelles because the people are living 
so close to the nature and can see the negative effects for themselves. At the moment the 
environment is pretty good, according to Paris, and very well controlled from human impact. 
Humans are going to make an impact on the environment though, you cannot stop that, she 
says. Seychelles has many national parks and protects areas so that they remain 
untouched.  Paris thinks that if the efforts that are being made regarding the situation 
continue, the environment will still be okay in the future. She underlines however that there is 
not much Seychelles can do because of their size. It is mainly an international problem which 
affects Seychelles hugely if the sea levels rise for example and that is the most important 
thing to inform the public about - the climate change.  
 
Maggie thinks that the environment is very important but feels she is lacking in knowledge. 
She says that the public is relying too much on the government to take care of the issues 
instead of doing their part. The public needs to help the government. She thinks that there is a 
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lot more Seychelles can do for the nature in the future. According to her the main thing to 
improve is the information itself because it is outdated.  
 
Carol holds that the young people in Seychelles do not care about the environment as much 
as they should. They litter and do not think it is a problem. She feels that she does not have 
the knowledge about the environment and that the school merely brushes on the subject. She 
says that Seychelles does not have strict laws about the environment and that the situation is 
not critical at the moment. In her opinion the main thing to inform the public about is the 
electricity. 
 

5.3 Where to turn 
Beth says she would turn to the Ministry of Environment to acquire information about the 
environment. They are doing a good job trying to educate people on how to do things, in her 
opinion, for example through television programmes. In school, she says, they have talks 
about the environment and whenever a decision has to be made concerning an environmental 
aspect, people in the districts must reach an agreement beforehand and accept what must be 
done. She also says there are certain laws and rules stating what can and cannot be done, e.g. 
which beaches can be altered or what type of tree can be cut down. The Ministry of Education 
is also working with the environment, for example through their environmental programmes 
embedded in the curriculum for all schools in Mahé. She says that many of the schools have 
their own gardens to plant fruits and vegetables as well as programmes for preserving the 
swamps. Beth also mentions Birdlife Seychelles as an organisation working with the 
environment, as well as Nature Watch which is a local magazine. 
 
If Lorelai was looking for information about the environment she would turn to the Ministry 
of the Environment. She says she would go there to collect information and to have somebody 
to talk to about her concerns. She is not aware of any other organisation in Seychelles that is 
working with the environment. 
 
Lane would visit the Ministry of Environment if she wanted information about the 
environment, because they know more about it. She does not know of any organisations in 
Seychelles that work with environmental issues. 
 
Babette would visit the schools and their Wildlife Clubs if she needed information about 
environmental issues. She says the clubs know close to everything on the topic and that they 
go around and talk to people about the environment. Apart from the Wildlife Clubs, Babette is 
not aware of any other environmentally concerned organisations in Seychelles. 
 
Paris’ husband is whom she would turn to for information because of his great knowledge 
about the subject; she compares him to an encyclopaedia. She says Nature Seychelles is one 
of the biggest and best NGOs on the islands. 
 
Maggie mostly uses the internet for information and she also mentions that sometimes she 
can phone the botanical garden and environment offices like the Ministry of Education. 
 
Carol says she would turn to the library because there is a lot of information and people to 
ask. Another source of information she mentions are the Wildlife Clubs at school. 
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5.4 Information provided 
Beth is content with the existing information provided about the environment. The 
newspapers, e.g. Seychelles Nation, have environmental pages and then there is television and 
the radio. She says that the “environment is always there; they make sure that we don’t forget 
about that”. Any way in which the information is provided works for Beth, since there is 
always something going on about the environment, whether it is in the newspapers, on the 
radio or television. Personally, she does not mind what kind of information about 
environmental issues is provided, since she already is environmentally conscious. The library 
however occasionally invites environmentally concerned speakers and the library also brings 
the children outside to marshes for example, “so that they [the children] can see, get to 
appreciate what goes on there”. Sometimes they organise workshops for the children with 
people from Seychelles Society for the Prevention of Cruelty to Animals (SSPCA) who work 
with protecting animals. She says that it is the children who ask if they can do certain things 
or visit places. They have been on excursions to observe the process of preserving water and 
have visited hotels to see what is going on there. “All walks of life”, she says. 
 
Lorelai feels that the information that is provided is helping and says that it is accessible 
through television, radio and newspapers. She believes that the inhabitants of Seychelles 
already know the information and are aware about the problems but need to be reminded so 
people start to take it more seriously. Lorelai says “we have a problem; we should concentrate 
on this thing. So I think they should be doing it every day”. Not everybody reads the 
newspapers so she thinks the most effective way would be through television and radio. She 
again mentions that she thinks that water issues are the ones she would like to be more 
informed about as well as electricity issues, for example on how to live more green in your 
own home. 
 
Lane has no opinion about the information already provided in Seychelles regarding 
environmental issues. She would however prefer such information provided through the 
means of television, because “people watch it more, yeah, you can see, on the radio you can’t 
see”. She does not know what kind of information regarding environmental issues she would 
like to be provided. 
 
Babette thinks that the information about environmental issues that is being provided is 
alright and “you can get more details from them, you can know things better, how things 
going”. The providers of the information Babette thinks of are teachers. She would like to get 
more information on how to get better at protecting the environment and keeping it clean. She 
thinks that the best means to do so would be through television, radio and newspapers. 
 
Paris thinks that the information provided is very good and is delivered on different 
platforms. She mentions the Internet and Facebook as a couple of the biggest information 
sources but she also thinks that the newspapers are doing a great job, for example the national 
newspaper. She is all in all very happy with the information. Sometimes it is almost too much 
information and she gets an information overload, but that is partly because of her home life 
with an environmentally concerned husband. 
 
Maggie strongly feels that the information provided is not only scarce, but also very hard to 
find. She says that “all type of information, environmental issues, about the sea, about the 
mountain, turtles, bird, something like that, we have something but it is not enough”. 
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Carol says that the information provided is not much and she feels that the environment is not 
a big issue in the media. She wishes that the information would be provided on television. She 
says “you will see something about the environment on the television that is so rare”. 
 

5.5 Informing tourists 
Regarding the tourists in Seychelles, Beth thinks that they probably are well-informed, since 
many of the hotels seem to try and do a lot of things to raise the awareness, for example 
through leaflets. Beth does however not think that the tourism causes much damage. She says 
that tourists come to Seychelles and see the efforts in protecting the environment as well as 
the boards at the beaches saying what is and is not allowed, and that most tourists probably 
are environmentally conscious. 
 
The hotels do the biggest work on informing the tourists, Lorelai says. They [the hotels] have 
pamphlets and posters in every room that explain the ecosystem on Seychelles and how to 
treat it with respect. The hotels also advise their guests not to have the water running when 
they brush their teeth or to have the towels washed every day. Lorelai thinks that the tourists 
are well informed. 
 
Lane holds that tourists are being informed through leaflets about the environmental situation 
in Seychelles and she thinks that this information is good. 
 
According to Babette, tourists are aware of the environment in Seychelles. She says you 
never see tourists destroy anything and they put litter in the bins. She does not answer to why 
she thinks this is the case. 
 
Paris says that if the tourists need information the NGOs are available to provide them with 
the information they need. She says that “nobody is hiding it [the information] from them”. 
 
Maggie says that the hotels are doing a great job at informing the tourists; sometimes she 
feels that the tourists are learning more than she does. She also believes that tourists are 
interested in the environment and seeks information before their arrival to the destination. If 
she would go to England for example, she would look up information beforehand. 
 
Carol feels that the tourists are not being informed enough and that they visit the beaches and 
litter because it is not a problem for them. 
 

5.6 The library as an environmental information source 
According to Beth, the library in Mahé seizes every opportunity it gets to educate children 
about the environment, but she wonders if it is enough since they have a lot of things to cover. 
The library is not involved much with environmental issues beyond than what she has already 
mentioned. 
 
Lorelai thinks that adults do not visit the library to the same extent as children do. She brings 
up television as a better information system for adults. The information would not do any 
good in the library according to Lorelai. 
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Lane thinks that it is a good idea for the library to get involved with environmental issues and 
to provide information. She says the library has some books on it so you can teach yourself. 
 
Babette thinks that libraries should be involved in providing information about environmental 
issues, however they are closed sometimes so in her opinion schools offer better access to 
information. 
 
The library is the institution of knowledge according to Paris and so she thinks that it is 
necessary for the library to be involved in environmental issues. Personally she does not visit 
the library much but still think it is very important. 
 
Maggie returns to the difficulties about searching for information and feels that the library is 
lacking in resources. However, she also says “I’m working 19 years for the library; I can’t let 
anybody walk out without something.” She thinks that the library should have plenty of 
information and be involved in the environmental issues.  
 
Carol thinks that the library should get involved. 
 

5.7 Table 1. Results 
 

Thoughts on the 
environmental 
situation  

Where to turn Information 
provided 

Informing tourists The library as an 
environmental 
information source 

Beth Important, environmentally 
involved, positive future, 
difficult changing the 
lifestyle, the sea. 

Ministry of 
Environment, 
Ministry of 
Education, 
Birdlife 
Seychelles, 
Nature Watch 
(radio show). 

Content with it, 
newspapers 
(Seychelles Nation) – 
television – radio, 
occasionally the 
library, information 
everywhere. 

Seem well-informed, 
leaflets in the hotels, 
tourists do not cause 
much damage 
probably, they notice 
the efforts being made, 
environmentally 
conscious. 

Tries to educate the 
children on the 
environment, might not 
be enough, not very 
environmentally 
involved otherwise. 

Lorelai Small island depending on 
others, hopeful future, 
responsible inhabitants, 
growing awareness, water. 

Ministry of 
Environment. 
Does not know 
of any ENGOs. 

Helpful information, 
newspapers, 
television, radio, 
necessary to remind 
the inhabitants, radio 
and television most 
effective. 

The hotels inform the 
tourists a lot, 
pamphlets, posters, 
give advice, well-
informed. 

Children visit the 
library more often, 
television would be 
better for adults; the 
information would be 
useless in the library. 

Lane Pollution, needs 
improvement, does not 
know of any specific 
environmental problems, 
more trying will give a 
hopeful future. 

Ministry of 
Environment. 
Does not know 
of any ENGOs. 

No opinion on the 
existing information 
but prefers television. 

Well-informed through 
leaflets. 

The library should be 
environmentally 
involved and provide 
that kind of 
information. 

Babette Necessary to keep the 
environment clean, people 
litter, currently okay 
environmental situation, 
will decline if the poor 
treatment continues, darker 
future prediction. 

Wildlife Clubs in 
school. Does not 
know of any 
other ENGOs. 

Good enough, 
teachers providing 
information, wants 
more on how to 
protect the 
environment, 
newspapers, 
television, radio. 

Well-informed and 
aware of the 
environment, they do 
not litter or destroy. 

The library should 
provide information on 
environmental issues 
and get involved in this 
matter; however the 
school has better open 
hours. 

Paris Environmentally involved, 
husband works for  an 

Her husband, 
Nature 

Good information, 
happy with it, various 

In case the tourists need 
information the NGOs 

It is necessary for the 
library to be involved 



17 
 

ENGO, problems relevant 
to everyone, environmental 
situation good, future 
efforts need to be made, 
Seychelles depends on 
international actions, 
inform about climate 
change. 

Seychelles. platforms, the 
Internet, Facebook, 
newspapers – the 
national newspaper, 
sometimes 
experiences a kind of 
information overload. 

can provide this for 
them, the information is 
available to them. 

in environmental 
issues, institution of 
knowledge; she does 
not visit it often 
however. 

Maggie The environment is an 
important issue but she 
lacks knowledge, too much 
reliance upon the 
government, the public 
needs to do their part and 
help, a lot more future 
efforts required, outdated 
information must get 
updated. 

The Internet, the 
Botanical 
Garden, Ministry 
of Education. 

Scarce and hard to 
find, not enough 
information. 

Well-informed by the 
hotels, more 
knowledgeable than she 
is, tourists are 
environmentally 
interested and inform 
themselves before a 
trip, she would do this 
in the same situation. 

The library lacks 
resources, hard to find 
information; the library 
should be involved in 
environmental issues 
and provide such 
information. 

Carol The young people should 
care more, she lacks in 
knowledge, the school 
should inform better, no 
strict environmental laws, 
okay situation currently, 
want electricity 
information. 

The library, 
Wildlife Clubs in 
school. 

Not enough 
information, not big 
enough in the media, 
wants more on 
television. 

Not well-informed, the 
tourists litter on the 
beaches. 

The library should get 
involved in 
environmental issues. 

 

6. Analysis 
This chapter presents an analysis and discussion of the results obtained from our survey, using 
Niedźwiedzkas interpretation (2003) of Wilson’s information behaviour model from 1996. 
 

6.1 Context of information need 
This is the first step in Wilson’s information behaviour model (1996). It implies locating the 
context of information need which the individual is in. This means the different roles a person 
possesses, his or her personality or what kind of environment this person is in. Connaway et 
al. write that “the ways people decide to get information often are dependent upon the context 
of the information need” and that “individuals will consult different sources and will use 
different forms of communication to meet their information needs, based upon the 
circumstance and their individual situation” (2011, p. 181). 
 
Beth and Maggie both have a professional role as librarians. It is a role about teaching and 
conveying information to children in an environment full of resources. This role means that it 
is helpful to be up to date with events while delivering a green message to a generation who 
will be taking care of the future Seychelles. Beth is very environmentally concerned outside 
of work and her answers show that she is familiar with the kinds of environmental issues that 
Seychelles has to handle. In our experience, a personal interest often sparks motivation to find 
information about that same interest which improves the information seeking process. During 
her interviews with faculty members for undergraduate education, McGuinness found that 
personal interest for a subject area is generally considered an essential factor in order for the 
students to succeed. One of her interviewees expressed it as “you can lead a horse to water, 
but you can’t make it drink” (2006, p. 577). Furthermore, Heinström’s study analysed master 
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thesis students’ information behaviour and found that students commonly “pursue information 
either because they want to fill a specific knowledge gap or because they enjoy learning more 
about the topic”. She adds that “[L]ack of personal interest is here reflected in low search 
engagement” (2006, p. 1442). One can therefore hypothesise that searching for a topic with 
little or no motivation in any form will not lead to a desire to know more, which would in turn 
encourage further research. Beth is not a student but this seems to be a pattern applicable to a 
majority of people. Kulthau discusses this in her article A Principle of Uncertainty for 
Information Seeking where she mentions personal interest as an important factor to people’s 
search process. It “plays a significant part in determining whether a person adopts a surface or 
a deep approach in information processing related to learning” (1993, p. 352). 
 
We think that the professional role and the private role can benefit from each other in terms of 
receiving information and increase one’s knowledge about a subject. Maggie says that 
although as a librarian she does not know much about the environment, she still helps children 
in finding out certain facts or information. Strand writes in For the benefit of others: The 
public librarian in a learning society that qualified teachers and librarians have the same 
insight about knowledge and learning (2005). Maggie shows a similar will and ambition as a 
teacher when she tries to make sure that these children find something of use. Dutta mentions 
that “[l]ibrary and information specialists can play a key role in improving user performances 
in all environments” and that “[p]rogress and development are possible if timely and relevant 
information is available to citizens, and offered in a manner that is accessible [---]” (2009, p. 
49). Dutta proceeds by emphasising the need for professionals in the field of LIS to pay 
particular attention to and help uneducated citizens in recognising reliable and useful 
information on the internet (p. 49) which also shows the kind of teaching role a librarian or 
information specialist can have in society today. Strand concludes by stating that like 
students, librarians “need to learn how to learn in order to go forward and gain knowledge” 
(2005) and this reflects the idea that librarians would benefit from adapting the same approach 
to learning as the information seeker they are set out to help. In finding information for her 
users, i.e. the children, Maggie enhances her skills in information seeking, while the 
possibility to expand her own knowledge about the matter at hand also is available to her. 
This type of information seeking process might not be learning on a deeper level such as 
intense studying, nevertheless the search process also constitutes a type of learning process. 
 
Maggie feels that the people should not rely as much as they currently do on the government 
to provide information but rather find secondary sources for themselves. As a librarian, one of 
her key principles is to never let anyone leave the library empty-handed. In the typical 
definition of a librarian the inclination to deliver useful and correct information would be 
quite rooted. Maggie wants her information to be properly updated and this is something she 
frequently mentions during the interview. She is certain there is more information to access; 
however, it is not available to the public. While we cannot ascertain whether or not this is 
true, it is undoubtedly a legitimate question for residents in general to ask themselves. The 
United Nations’ Report of The United Nations Conference on Environment and Development 
(1992) states the following: 
 

At the national level, each individual shall have appropriate access to information 
concerning the environment that is held by public authorities, including information on 
hazardous materials and activities in their communities, and the opportunity to participate 
in decision-making processes. States shall facilitate and encourage public awareness and 
participation by making information widely available (Principle 10). 
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As Fugui, Bing and Bing state in their article about public access to environmental 
information in China, “[i]mproving public access to environmental information can play 
important roles in improving the quality of decision-making, pollution control, and the 
environmental performance of governments and enterprises” (2007, p. 1655). Maggie says 
“you have to take one day just for looking for one thing”. She also expresses an eagerness for 
more easily accessible information.  
 
Lorelai, Lane and Babette’s work tasks do not require any involvement in the environmental 
situation, i.e. it is not something that directly affects their professional life. However, they are 
also residents in a generally environmentally concerned community that puts efforts into 
providing information about the environment through various channels on a daily basis. 
Television, radio and newspapers shape our daily information environment in one way or 
another which makes them interesting channels of information to consider. They are also 
frequently mentioned by the majority of our informants. Robinson and Davis conducted a 
study in 1990 called Television News and the Informed Public: An Information-Processing 
Approach where they set out to investigate the public’s acquisition of news through television 
and how effective this channel of information was. The authors found that television was a 
“relatively ineffective means of acquiring news information” (p. 106) despite its potential and 
that for example newspapers were more useful at conveying information to the public (p. 
108). Nevertheless, there seemed to be some exceptions throughout the various studies that 
were used, which makes us curious to see what the effect would be today, 25 years later. 
 
The informants expressed a self-assessed awareness regarding environmental issues in 
Seychelles when asked about the environmental situation in their country. In the position of a 
nation that faces grave consequences due to climate change and subsequently environmental 
issues, the media have great coverage about it which affects the inhabitants and context of 
information. The majority of our informants’ replies show that there is an abundance of 
environmental information in television, newspapers/magazines and radio which possibly 
makes it difficult to completely avoid the environmental situation. However, without a 
personal interest, that awareness might not evolve any further since this is, as stated 
previously, an important factor when people learn and gain new knowledge. Shanahan, 
Morgan and Stenbjerre examined the relationship between television and environmental 
concern in 1997 in their article Green or Brown? Television and the Cultivation of 
Environmental Concern. They found that “television viewing is associated with a general 
apprehension about the state of the environment”, however “[h]eavy television viewers are 
generally less willing to make sacrifices for environmental reasons” (1997, p. 305). They 
concluded that their study is a pointer toward future research in this area more than anything. 
When Connell, Fien, Lee and Sykes in 1999 conducted their study If it doesn’t directly affect 
you, you don’t think about it: A qualitative study of young people’s environmental attitudes in 
two Australian cities they found that the media were “seen as a major source of environmental 
information” among young students but not regarded as particularly trustworthy sources due 
to media bias and sensationalism. (1999, p. 101). This is interesting because at the time it 
would mean that although media were not regarded as trustworthy information sources and/or 
channels on the environment, they were still considerable contributors of information, 
consequently providing it to anyone in contact with the media. 
 
Paris’ husband works for a well-known ENGO hence he is very environmentally concerned, 
and so in her private role Paris is more than aware of the situation in today’s Seychelles 
according to herself. In her home there are often discussions about the environment, which 
could affect the way she seeks out information, because as proposed by Case “personal 
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contacts have a strong influence” (2007, p. 23) and “sharing information with others is very 
common” (p. 27). Connaway et al. write that “in terms of seeking information, aspects of 
convenience include familiarity with a resource, perceived ease of use, and physical 
proximity” (2011, p. 180). We think that this applies to family members in the same 
household i.e. close to each other’s knowledge bases. Furthermore, the authors mention 
Savolainen’s work on everyday-life information seeking and how he has found that time acts 
“as a situational constraint” in the information seeking process and causes the information 
seeker to go for sources that are convenient to access and also user friendly (Connaway et al. 
2011, p. 181). Although Paris never comments on the time aspect, it does have a connection 
with convenience and accessibility which is apparent from Paris’ answers. In addition, having 
access to an information source at home might constitute an information barrier of a different 
type, which discourages from seeking out additional information sources. Niedźwiedzka 
explains that “for example, an individual does not engage in seeking activities if he or she is 
convinced that the possessed knowledge is sufficient to understand the situation and make a 
decision” (Niedźwiedzka, 2003). The otherwise obvious need to check more sources for 
further information might not be as strong. We note that Paris jokingly calls her husband ”a 
walking encyclopaedia”, referring to a global concept for ‘information source’ and she does 
state that he constitutes a daily source of environmental issues to her. Case adds that “until we 
recognize the existence of a gap in our knowledge we are not motivated to search for 
information” (Case 2007, p. 37). This subject would be interesting to study further, especially 
in regards to the earlier discussed theory of convenience proposed by Connaway et al. 
 
As a student, Carol is surrounded by information in many forms at her school. As Beth stated 
that all schools in Seychelles have implemented environmental education in their curriculum, 
we can therefore assume that Carol is in an environmentally-aware surrounding on a daily 
basis. The students in the Connell et al. publication referred to the school as an important 
source of environmental information. However, not everyone thought that their school had 
fulfilled “their [the school’s] potential in environmental education” (1999, p. 102), much like 
Carol, who does not think that the school puts enough effort into teaching about the 
environmental situation. McKeown states in her introduction that “education is an essential 
tool for achieving sustainability” (2002, p. 7) and logically, as a place of learning the school 
would be one of the most suitable places to influence young people regarding the 
environment. It is an opportunity for governments to introduce and involve future generations 
in current environmental situations. Loughland, Reid, Walker and Petocz state in their 
introduction to Factors influencing young people’s conceptions of environment (2003) that 
“[e]nvironmental education in schools is seen as an important strategy in achieving 
environmental improvement” (p. 3). The school is a place of learning with a context of 
information need which can affect the students’ future view of the environment. Therefore we 
find it discouraging to hear from Carol that she thinks that the school’s efforts are inadequate. 
McKeown suggests a way to offer education on sustainable development to all types of 
people by combining non-formal educational sectors (e.g. nature centres, non-governmental 
organisations) and informal educational sectors (e.g. local television, newspapers and radio) 
and have them cooperate with the formal educational sector (McKeown 2002, p. 16). 
Loughland et al. bring up previous “research which suggests that the answer to more effective 
environmental education is an integrated curriculum that cuts across disciplines” (2003, p. 
15). This theory is interesting and should be considered with the right approach and 
appropriate tools, as it involves looking at the big picture and incorporating several combined 
variables. It would show that environmental issues stretch over many areas rather than a 
single one. 
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Niedźwiedzka states in her article that “certain roles indicate specific information needs” and 
this is exactly what we can gather from our findings. She mentions both professional and 
private roles as well as the role played by students. The role as an inhabitant in a country 
hugely affected by climate change also plays its part in creating environmental circumstances 
for a certain information context (2003). We have in our results noticed various examples of 
what contextual factors can touch on in each person’s life. 

6.2 Information seeking behaviour (the phase of acquiring 
information) 
This step involves four different mechanisms of obtaining information. Our study, however, 
was not set out to measure levels of knowledge or levels of obtaining information. It would 
have required a more advanced and in depth type of study where one would use a more 
psychological approach and method. The phase of acquiring information will nevertheless be 
temporarily applied to this study in order to classify our informants and demonstrate this 
specific step of the theory. 
 
The passive attention mechanisms can be observed in four of our interviewees - Lorelai, Lane, 
Babette and Carol - where the person in question does not have any intention of gaining 
information but receives it nevertheless through passive means such as television, radio and 
newspapers. These four informants did not show an interest above average concerning the 
environment and were not aware of many or any ENGOs in Seychelles. However, what they 
did do was express a self-assessed awareness which shows that they receive environmental 
information from some other direction, without any direct action from themselves. This group 
of informants is interesting in the way that they receive environmental information without 
having a personal or professional interest. 
 
The passive search mechanism occurs when a person happens to stumble upon information 
which happens to be useful to them due to their behaviour. This has however not been 
observed in any of our interviewees. 
 
The third mechanism is called active search and means that an individual seeks out 
information actively, as observed with our librarians Beth and Maggie. Beth expressed a clear 
personal interest and was well aware of ENGOs and where to go to seek information. Maggie 
was concerned about supposedly outdated accessible information and called for 
improvements in that area; even if her personal interest is not as strongly rooted as Beth’s she 
still wants to find relevant information to help the library’s users. The active search happens 
consciously and with the intention to seek out relevant information to update oneself on a 
topic. Someone who is interested in a certain topic, like Beth, would naturally want to expand 
their knowledge. This also applies to Maggie who needs updated information in her 
profession. 
 
The fourth mechanism, ongoing search, can be observed in our last interviewee, Paris. 
Ongoing search means a continued search on an already well-known topic to stay updated. 
Paris’ private life certainly gives her a base of information to stand on and with a husband 
who is involved in an ENGO himself Paris is bound to receive additional information on a 
daily basis. Consequently, she gets updates on the matter just by discussing it with her family. 
Her knowledge on environmental information sources is a clear indication that she is familiar 
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with where to go to receive such information. As mentioned previously a personal interest 
plays an important role in the process of information seeking.  
 

7. Discussion 
The discussion section will lay out the outcome of and what we have found in the analysis. It 
will involve a discussion of the different elements of our study together with reflections on the 
literature in order to reach a conclusion. 
 
Based on the gathered data, it is not possible to identify any patterns or general differences in 
our study, as the low number of participants is not fully representative of the population of 
Seychelles. However, there is great diversity within our group of informants. Our initial 
thought when analysing the study responses was how contradictory they occasionally were. 
Someone mentions an impression of almost information overload regarding environmental 
issues, while others call for an increased distribution of information. One of the informants is 
not familiar with any NGOs and some seem content with the existing information. Others are 
aware of several information sources and/or channels. We find it interesting how the 
differences can be so extensive in such a small area. Naturally, not everyone in Seychelles can 
be equally interested in the environment and its issues; there will always be someone less 
involved and vice versa. As previously mentioned a lack of interest often affects the amount 
of information one gathers concerning a topic and this can explain the somewhat inconsistent 
answers. It is therefore not completely surprising to see how seldom the existing 
environmental information sources and/or channels that are available in Seychelles are 
mentioned. Personally we have not had any problems finding information about the 
environment online but one must also keep in mind that we were actively searching for them 
with a purpose and that we are also specifically educated in LIS. It is therefore difficult to 
assess whether these information sources and/or channels are easy to find or not, though it 
certainly is an interesting aspect to study further. 
 
It is mentioned by a couple of our informants how difficult it can be for an entire community 
to change its way of living and this is of course applicable to places everywhere, maybe even 
more so to places that live under a traditional lifestyle. Seychelles depends not only on the 
entire world to take responsibility for the climate and a sustainable development, but also on 
its inhabitants to take care of their own country. Dutta argues that changes are effectively 
made both from the top down and from the bottom up, meaning it is not solely through 
governments and other leading instances that changes take form but also through the people 
(Dutta 2009, p. 50). She adds that “[a] cultural shift must occur in the perception of how 
critical it is to meet the information needs of a country's people, and in how to go about 
meeting those needs in a comprehensive and integrated way” (p. 50). As far as we can tell, 
there is a strong ambition in Seychelles to encourage a greener lifestyle through a great many 
NGOs. We cannot estimate how well informed the entire population is regarding 
environmental issues or these ENGOs, however based on our informants there is still work to 
be done in question of informing the public. 
 
As previously mentioned, information on climate change should be prioritised not only on a 
national but also on an international level. Climate change is a worldwide issue which highly 
affects Seychelles in the long run, along with many other island nations that are threatened by 
the consequences climate change brings. The entire world is affected by this and the 
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environmental associated with it, but “[f]or many SIDS, the experience is even more dramatic 
and is felt more rapidly” as stated by the UNEP in the GEO Small Island Developing States 
Outlook (2014, p. 3). SIDS should not be the only ones concerned about their future. “SIDS 
produce less than one percent of global greenhouse gases, yet they are among the planet’s 
most vulnerable countries regarding climate change” (UNEP 2014, p. 3). Taylor et al. draw 
the conclusion that it is of special importance to take a country-specific approach when 
studying public perceptions of the risks posed by climate change “as well as to promoting 
climate change adaption” (2014, p. 12). Since every country faces climate change but with 
different conditions to take into consideration this seems like a relevant approach. To examine 
what each individual country requires in order to make its population aware of environmental 
problems and climate change could possibly be a step forward to make these matters more 
visible to the public. 
 
Despite the existence of NGOs active in Seychelles, only a few are mentioned in the 
interviews. With regard to information channels such as television, radio and newspapers, all 
of the informants used them. We can however from our study not tell whether or not these 
channels of information improve or inspire any interest in environmental issues. Dutta calls 
for longitudinal studies with focus on information sources such as public libraries, radio 
stations and NGOs to examine their effectiveness and how they improve the lives of residents 
as information resources (Dutta 2009, p. 50). This would be useful to explore in order to find 
efficient ways to convey information to the public. We would also like to see more updated 
research on the extent to which television, radio and newspapers affect people’s 
environmental awareness and behaviour today compared to thirty years ago. 
 
One of the reasons to why this study is relevant to librarians and information specialists is 
because it is an addition to the LIS field of work in the way that it provides knowledge on 
self-assessed awareness and self-proclaimed perceptions regarding availability of 
environmental information. Dutta states that access to information is essential in order to 
achieve an educated, healthy and safe global population. According to her, librarians play an 
important role in enabling this, as they are “long-time advocates for basic human rights such 
as freedom of the press and the right to access and share information” (Dutta 2009, p. 45). 
The final question in our interview guide asked the informants whether they thought the 
library should be involved in environmental issues and provide information on the subject. 
This was to see if the library even seemed relevant to the informants regarding environmental 
issues since the library’s role in society has everything to do with providing information and 
to meet an information-seeker’s needs. Connaway et al. bring up several suggestions for 
libraries to further accommodate today’s often impatient information-seekers. The library 
should be a preferred information source and in order for this to happen library services need 
to be easy to use and accessible. Convenience is key and therefore the authors recommend 
librarians to offer “more digital sources that are authoritative and reliable through the library 
systems and services” (2011, p. 187). The library’s existing resources and collections should 
be better advertised to its users in order to demonstrate the library’s value. It is also mentioned 
how users have different information needs which require flexible and versatile libraries (p. 
187). The majority of our informants were of the opinion that the library should be involved 
in environmental issues and offer information on the topic. It could simply mean that people 
in general view the library as an information source even if they themselves do not take 
advantage of it in practice. We would however like to see this as an indication that the library 
still stands as a relevant information source and repository and has a chance to evolve to meet 
the different needs in today’s information society. The challenge is however for libraries to 
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ensure that this remains true in the future, whether it means more resources allocated to them 
or modernised libraries in general to appeal to users. 
 

8. Conclusion 
We carried out this study with the purpose of gaining an understanding of the expressed 
perceptions of inhabitants on the main island Mahé in Seychelles regarding the availability of 
information on environmental issues. Our findings show that there is a common base where 
the informants are aware of the environment; however the difference lies in how that 
awareness is expressed by our informants and how they receive the information. 
 
In our problem statement we discussed two focal points; access to relevant information and its 
usefulness as well the connection to LIS and environmental information. We also talked about 
awareness and participation from all concerned citizens, which is a considerable part of 
sustainable and environmental development, though not the main focus of this study. 
 
Firstly, we wanted to know which information sources and/or channels of information on 
environmental issues inhabitants in Seychelles use. The results presented various sources/and 
or channels that were used by our informants. These included receiving environmental 
information through more passive means such as newspapers (Seychelles Nation), television, 
radio (Nature Watch) and the Internet (Facebook etc.). In addition to this, some of the 
informants used a more active approach by asking for environmental information from 
various sources such as the Ministry of Environment, the Ministry of Education, the Botanical 
Gardens and the library, teachers and NGOs (Birdlife Seychelles, Wildlife Clubs, Nature 
Seychelles). However, despite the use of these information sources and/or channels, there are 
still many NGOs not mentioned at all which raises the question of what these organisations 
can do in order to further their subsistence, strengthen their roles as a valuable asset and 
develop their strategies. Regarding the research question about whether libraries retain their 
role as an information source, our particular findings show that they are still relevant for our 
informants. 
 
Secondly, the study intended to present the self-proclaimed perceptions of the inhabitants of 
Seychelles regarding the usefulness of the various information sources and/or channels. There 
were different perceptions regarding usefulness. A larger part of the informants was content 
enough or more than satisfied with the existing environmental information which could 
indicate an overall satisfaction with the usefulness of the information sources and/or channels 
that these informants use. A couple of the informants were dissatisfied with the existing 
environmental information and wanted more. One of them called for more updated 
information. This shows the need for relevant and accessible environmental information, if 
only to meet the demands from one smaller group as interviewed in this study. The last 
informant had no opinion on the existing environmental information but this could simply 
indicate a lesser interest in such issues and does not necessarily mean that the information is 
badly distributed. However, environmental issues and climate change are such immediate and 
essential problems to meet that it is of outermost importance to stay on topic and promote 
environmental education for all. 
 
In light of our results, the assumptions we expressed earlier have unfortunately proven 
rejected. Naturally we would have liked to see a more established general knowledge of the 
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several information sources and/or channels in Seychelles among our informants. However, 
the role of libraries as an information source seems to be, if not highly, but still relevant in 
today’s society and our hope is that it continues to evolve and develop new strategies to 
appeal to users and the world’s information need. 
 
Having access to and understanding available environmental information is an important step 
in educating about environmental issues and global change. This is compatible with the 
practice of LIS and with what IFLA states in The Lyon Declaration about empowering people 
through access to information. This study provides knowledge on self-assessed awareness and 
self-proclaimed perceptions regarding availability of information in Seychelles and allowed 
us to gain insight into a smaller part of an information society.  
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Appendix 1 
 

Definitions 
This part defines certain concepts/terms used in our study in order to avoid 
misunderstandings. 
 
Sustainable development 
“Sustainable development has come to mean much more than maintaining intact the physical 
capital that produces an income stream. There is an under-emphasized but important cultural 
aspect of sustainability, once its importance as an objective embracing development is 
recognized. The relationship of human beings to the natural environment has so far been seen 
predominantly in biophysical terms, but there is a growing recognition that societies 
themselves create elaborate, culturally-rooted procedures to protect and manage their 
resources” (UNESCO 1996, p. 37). 
 
Environmental issues 
“Environmental issues are defined as problems with the planet's systems (air, water, soil, etc.) 
that have developed as a result of human interference or mistreatment of the planet.” 
(Yourdictionary). 
 
Information 
Information as used in this study is defined as any of the following in A definition of 
information (2000) by A. D. Madden: 
 

• “Information as a representation of knowledge 
Traditionally the storage medium has been books, but increasingly electronic media are 
becoming important. 

 
• Information as data in the environment 
Information can be obtained from a range of environmental stimuli and phenomena; not 
all of which are intended to ‘convey’ a message, but which can be informative when 
appropriately interpreted. 

 
• Information as part of the communication process 
Meanings are in people rather than in words or data. Timing and social factors play a 
significant role in the processing and interpretation of information. 

 
• Information as a resource or commodity 
Information is transmitted in a message from sender to receiver. The receiver interprets 
the message as intended by the sender” (p. 344). 

 
Information behaviour 
“Encompasses information seeking as well as the totality of other unintentional or passive 
behaviors (such as glimpsing or encountering information), as well as purposive behaviors 
that do not involve seeking, such as actively avoiding information” (Case 2007, p. 5). 
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Information seeking 
“A conscious effort to acquire information in response to a need or gap that you have” (Case 
2007, p. 5). 
 
Locals 
“A person who lives in the particular small area that you are talking about.” (Cambridge 
Dictionaries Online) 
 
In this case said small area is Mahé, the main island of Seychelles. 
 
(Information) source 
“A place, person, or thing from which something originates or can be obtained.”  
“A person who provides information.” (Oxford Dictionaries) 
 
In this study the term refers to NGOs, libraries, schools, people and the Internet. 
 
(Information) channel 
“A method or system for communication or distribution.” (Oxford Dictionaries) 
 
In this study the term refers to television, radio and newspapers. 
  

http://www.oxforddictionaries.com/definition/english/originate#originate__2
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Appendix 2 
 

Interview guide 
• Name? 
• Sex? 
• Age? 
• Education? 
• Occupation? 
• Born in Seychelles? If not, where from? How long have you lived here? 

 
1. What are your thoughts on environmental issues? 
2. Can you tell us something about the environmental situation in Seychelles? 
3. How do you think the environmental situation is going to look like in 50 years? 
4. If you were looking for information about environmental issues, where would you go? 

Why? 
5. Do you know of any organisations in Seychelles working with environmental issues? 

(Which one/s? or Could you give us some examples?) 
6. What do you think of the information provided regarding environmental issues in 

Seychelles? Why? Who is providing the information? 
7. What kind of information regarding environmental issues would you like to be 

provided? Why? 
8. How would you prefer information about environmental issues to be provided/spread? 

Why? 
9. What, in your opinion, are the main environmental issues in Seychelles that should be 

informed about? Why? Are they being informed about? Do you think it should be 
improved? How? 

10. Do you think tourists are being informed about environmental issues in Seychelles? If 
yes, how? If no, why do you think that is? How could it be improved? 

11. One of the goals for libraries is to make information available to everybody – what are 
your thoughts on the library getting involved in environmental issues and providing 
such information? 
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Appendix 3 
 

NGOs 
Wildlife Clubs of Seychelles: Focuses on youth in Seychelles to raise an environmentally 
aware generation. It targets youth groups and people with disabilities. 
Nature Protection Trust of Seychelles: Manages conservation projects to preserve 
Seychelles islands’ biodiversity. 
Nature Seychelles: Aims to save and protect the environment in Seychelles. Its target group 
is the general population. 
Sustainability for Seychelles: Working towards ecological sustainability among others, and 
to inform and inspire people in ways that benefit human and natural communities. 
Plant Conservation Action Group: Aims to reduce the loss of diversity regarding plant 
species and ecosystems, as well as raise awareness and educate about Seychelles plant 
diversity. Target group is the general population and environmentally interested people. 
Seychelles Island Foundation (SIF): Manages and protects the natural life at the Aldabra 
Atoll and Vallée de Mai, as well as encourages its scientific research. Target group is the 
general population. 
Conscious Living Seychelles: Their mission is to inspire a more conscious lifestyle through 
recycling and reusing materials. 
Marine Conservation Society Seychelles (MCSS): Promotes conservation of the marine 
environment. 
Island Conservation Society: Promotes conservation and restoration of Seychelles’ 
ecosystems, as well as raising environmental awareness. 
 

GOs 
Ministry of Environment and Energy 
Maritime Training Centre (MTC) 
Seychelles Fishing Authority 
Seychelles National Parks Authority (SNPA): Responsible for all national parks in 
Seychelles, both terrestrial and marine. 
 

Other information sources and/or channels 
Television, radio, newspapers (Nature Watch, Seychelles Nation). 
Seychelles Turtles Blog: Blog following turtle researchers and volunteers in Seychelles. 
Seychelles Whale Shark Blog: Blog of interns, students and team members researching 
whale sharks around Seychelles’ islands. 
Seychelles Environment Blog: Its purpose is to promote awareness and issues regarding 
Seychelles’ environment. Target group is the general population, including visitors. 
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